ATEHTCKHIA TOT'OBOP-O®EPTA No
r. Coun JlaTa akuenTa:

00O «Kommanus «PuBbepa-Couny, IMeHyeMoe B JanbHeineM «[IpuHnumnam (peectposbiii HoMep B ExunoM deneparsHOM peecTpe Typoreparopos -
PTO Ne 026414), B nuue ['enepansHoro aupexropa TapacoBoit bamnsl AnexcaHApOBHBI, JeHCTBYIOIIEH HA OCHOBaHUU YCTaBa, U «ATEHT», C APYroi
CTOPOHBI, 3aKJIIOUMIN HACTOSIIUI JOIOBOP O HUKECICAYIOIEM.

Hacrostmuii moroBop siBsteTcss OQUITANBEHBIM ITPEATIOKEHHEM 3aKIIOUUTh areHTCKUI JOTOBOP Ha HIDKENEPEUNCICHHBIX yCIOBUsIX. B cooTBeTcTBHU C©
nyHkToM 2 cratbu 437 I'pasknanckoro Kogekca PO HacTosimmii JOKyMeHT sBIsieTCs MyOnu4aHoit opeproii. Hactosimuii arenTckuit noropop-odepra (nanee
- JloroBop) 3akirodaercst B 0COOOM MOpSIKE: IIyTeM aKienTa ATeHTOM HacTosIIel ImyOnnuHON o(epThl, comepiKalleld BCe CyIIeCTBEHHBIE YCIOBHUS
JoroBopa, 6e3 mommucanus cropoHamu. Hacrosmmii J[oroBOp MMeET IOPHIMYECKYIO CHIy B COOTBETCTBHH cO cT. 434 I'paxmanckoro Komekxca
Poccuiickoii @enepannu U sABISETCA PAaBHOCWIBHBIM JOTOBOPY, HOAMMUCAHHOMY CTOpoHaMH. DaKTOM, MOATBEPKIAAIOLUIMM IOIHOE U 0€30r0BOPOYHOE
MIPUHATHE W3JI0KEHHBIX HIDKE YCIIOBHH, U aKIENTOM HacTosmiel myonnaHol odepTsl sSBIsIeTCS HakaThe TPH MepBOHAYAIBHON perHCTpanud ATEHTOM
kHomKU «Corvacue M PEerucTpalish», PacloiOKEHHOH B JIMYHOM KaOWHETEe Ha CTPaHHLE PEeTHCTpaluH, JHO0 HaxkaThe KHONKU «[IpHHATE» mpH
Tepe3aKfodeHny  oroBopa. JIMIo, OCYIIeCTBIIONIEe aKLEeNT HacTosmeld myOnudHOi odepTsl OT HMEHH JIHI@, OCYIIECTBILIONIETrO
MPEANPUHIMATEIbCKYIO JAEATEIbHOCTD, MOATBEP)KAACT HAJIMYME y HEro Ha 3TO COOTBETCTBYIOIIMX ModHOMouuil. Hactosmmii [loroBop mexmy
[IpuHnumanoM 1 ATeHTOM CUHTAETCs 3aKITIOYCHHBIM B MOMEHT Ioiydenus [IpuHiumnanom Aknenrta AreHra. AKIENT CIUTASTCs TTOIyIeHHBIM
[IpunnunanoM B MOMEHT MOSBIEHHS Ha 3KpaHE ATEHTa BCIUIBIBAIOIIETO OKHA, MOATBEpXIAroIero monydeHue Axuenta AreHrta [lpuxinmmanom,
HETIOCPEACTBEHHO Iocie HaxaTthus AreHToM KHomnkn «Cortacwe u peructparust» win «[IpuHaTe». [Ipy OTCYTCTBHM TaKOTO BCIUTBIBAIOLIErO OKHA
(BcnencTBUE TEXHUYECKOW OMIMOKH) akuenT AreHTa He cuuTaeTcs moiaydeHHbIM [IpuHnunanom, a Hactosumid JIoroBop He cUMTAeTCs 3aKJIFOUCHHBIM.
3akmroueHHBIN JloroBop pa3meraercs B JInuHOM KabuHeTe ATeHTA.

TepMI/IHl:I u onpeaeJ1eHust

«TypucTcknii MPOAYKT» - KOMIUIEKC YCIYT 10 HEPEBO3KE M Pa3MENICHHIO, OKa3bIBAEMBIX 3a OOIIYIO IIeHY (He3aBUCHMO OT BKJIFOYEHHS B OOLIYIO LIEHY
CTOMMOCTH SKCKYPCHOHHOTO O0CITY)KUBAHUS W/WIN IPYTHX YCIIYT) 110 JOTOBOPY O pPeaM3aluy TYPUCTCKOTO MPOIYKTa.

«Typucrckue yeayrm», «Yeayruw», «OrTaejbHble YCJIYTH» - YCIYTU 110 IEPEBO3KE, Pa3MELICHUI0, SKCKYPCHOHHBIE U UHBIC YCIYTH. «3aKa3uuK»

— JINIIO, 3aKa3BIBAIOIIEE YCIIyTH B CBOMX MHTEPECaxX WM B HHTEPecaxX TPEThHX JIUII.

«JloroBop ¢ 3aKa34MKOM» - JIOTOBOP O peaaM3alUdl TYPUCTCKOTO IPOAYKTa, a TAKKe JOrOBOP O pealM3alliM OTAENbHBIX YCIYT, 3aKIH04aeMblil ¢
3aKa34HKOM.

«CucTemMa OHJIAHH-OPOHMPOBAHMS» - CUCTEeMa OPOHHPOBAHUS TYPHCTCKOTO IPOAYKTA WM OTAENBHBIX YCIYT, pa3MelnieHHas Ha caiire [IpuHnumana
W/WIIN Ha WHBIX, yKa3aHHBIX [IpuHIMDanom caifTax.

«J/InYHBIl KaOMHET ATEHTa» - MEePCOHAJbHAs CTpaHHIa ATCHTa B CHCTEME OHJIAH-OpOHUpOBaHMs Ha caiite [IpuHIMIANA, TOCPEACTBOM KOTOPOM
OCYIIECTBIAETCS OpPOHMPOBAaHHME TYPHPOAYKTAa WM OTACIABHBIX TYPHCTCKHX YCIyT; BXOA B JNYHBIA KaOMHET OCYIIECTBISIETCS CTPOTO MO
WHIMBUyaJIbHOMY JIOTHHY ¥ TIapoiio AreHTa, BblAaBaeMoMy IIpuHIMIAmoM. ATeHT HECET IOJHYI0 OTBETCTBEHHOCTh 3a BCE OpPOHMPOBAHWUS,
OCYIIECTBJIEHHBIE C HCIOIB30BaHUEM JIOTHHA U apois B Cucteme oHnaitH-6ponuposanus [Ipunimnana. JIornH u mapons DOKHBI OBITH IPEAOCTABICHBI
COTPYAHUKY ATeHTa, IMEIONIEMY JIOCTaTOUHYIO KBAIN(HKALUIO ISl OCYLIECTBICHMUS OPOHUPOBAHHSI.

«HacTrosimumii 10roBOp» - HACTOSIIMN JOTOBOP, NMPHIJIOKEHHUS K HEMY, B TOM YHCIIe€ — NPUIOKEHHUs, pa3MelIeHHble B ceTh MHTepHeT Ha caiite
[Tpunnunana.

1. IIpeamer norosopa

1.1. ITo nacrosimemy JloroBopy AreHT oOsi3yeTcst 3a BO3HArpakJaeHHe COBEpIIaTh MO MopydeHnio [IpuHIMMNaNa opuIndeckue U MHbIE TEHCTBUS 110
TIPOZIBIDKCHUIO M PEATH3alliH TYPUCTCKOTO IMPOAYKTA W/MIM TYPUCTCKOM YCIYrH TPETbUM JiHlaM. IIpH MCIOJHEHHH MOPYYEHHS M BBITOIHEHUH
00513aTebCTB M0 HacTosAweMy JIoroBopy ATreHT eliCTBYeT OT CBOET0 HMEHH, HO 3a cueT [IpuHImnana

1.2. AreHT MpOBOAUT KOMMEPUYECKYIO JEATEIBHOCTD 110 PeaTH3allii TYPUCTCKOTO MPOIYKTa U yCayr IIpHHIHIIa a TPETbUM JIMLAM B YCIOBHSX HOJIHOM
(MHAHCOBOH caMOCTOATENbHOCTH. [IpUHIMIAN He KOMIICHCHpYeT (UHAHCOBBIE 3aTpaThl M XO3SHCTBEHHBIE pPAcXoAbl AreHTa, OCHOBaHHBIE Ha
BBINIOJIHEHHH mTopyueHust [IpuHIinana, 3a HCKIFOYEHHEM BBIIUIATHl ATEHTY BO3HAIPaXKICHUS, ONPEIENICHHOTO HACTOSIIIHM JIOTOBOPOM.

1.3. CormacHo ct. 10.1. @3 «O0 0CHOBax TypHUCTCKOi esTeabHOCTH B PDy, ATEHT sBISITCS HCTIOTHUTENNEM 00s13aHHOCTEH TypareHTa yCTaHOBIEHHBIX
3aKOHOM, HACTOSIIIMM JOTOBOPOM M JIOTOBOPOM C 3aKa34MKOM M HECeT Mepel 3aKa3uMKoM M [IpHHIHUIANIOM CaMOCTOSITENbHYIO OTBETCTBEHHOCTD,
MPeyCMOTPEHHYIO 3aKOHOIaTeNCTBOM PD, yCIOBHAMH HACTOSIIETO JIOTOBOPA M JIOTOBOPA € 3aKA34HKOM.

2. IlpaBa u 00SI3aHHOCTH CTOPOH

2.1. IIpunuunan o6si3an:

2.1.1. Tlo 3ampocaM AreHTa NpEOCTaBIATE ATEHTY MH()OPMANMIO U MaTepHalbl, HEOOXOANMBIE JUIS HCIIOTHEHUS HACTOSIIEro JOrOBOpa, BKIIOYAst
HUH(OPMALIUIO 0 TOTPEOUTETBCKUX CBOMCTBAX U O€30MaCHOCTH TyPHUCTCKOTO MPOAYKTA M TYPUCTCKHUX YCIYT B 00beMe, He0OX0QUMOM SISl O CIIe Yo
peanm3anuy ATEHTOM TYPHUCTCKOTO MpOAYKTAa W/HIM YCIyT, M OOECIeUMBAIOIIEeM HCIIOJHEHHE TPeOOBaHMI 3aKOHOIATENhCTBA O 3allUTe IIPaB
notpebuteneii u denepanpHoro 3akoHa «OO0 OCHOBaX TYPHUCTCKOH aesTensHOCTH B P®»; o MOJHOM mepedyHe AOKYMEHTOB M TPeOOBAaHUSX,
TIPENBSBIAEMBIX K COCTOSHHIO M O(OPMIICHHIO JOKYMEHTOB, HEOOXOAMMBIX /U COBEpIICHUS moe3aku. MHpopMamus o TyprnpoaykTe U TypHCTCKUX
yCIIyTax SBIISIETCS OOIIENOCTYITHON K 03HAKOMIIEHHIO ATEHTOM H pa3MellieHa B ceTd MHTepHeT Ha odunnansHoM caiite [IpuHnnmana www.rivieratour.ru.
2.1.2. CBoeBpeMeHHO HH(POPMHUPOBATh ATeHTa 00 U3MEHEHHH YCJIOBHII IPEXOCTABICHHS TYPIIPOAYKTA M/MIN OKa3aHUsSI TYPUCTCKUX YCIIYT. YKa3aHHBIE
n3meHeHus [IpuHIMnan pa3meniaer Ha caiiTe Www.riviera-tour.ru, B ITMYHOM KaOHHeTe AreHTa WM yBeIOMIIsieT ATeHTa B IMCbMEHHOI (hopMe B OpsiIKe
pacchUIKK HHPOPMAIIUH 1O ICKTPOHHOU TTOUTE.

2.1.3. Ilpu ycnoBuu coOmroneHHs ATEHTOM IIOJIOKEHHH HACTOSIIET0 JOrOBOpA YNJIauMBaTh ATEHTY BO3HAarpakieHHE B IOPSJIKE M Ha YCIOBHAX
HACTOSIIETO JIOTOBOPA.

2.2. IIpuHuMnag Bnpase:

2.2.1. B ycTaHOBIEHHBIX 3aKOHOM CIy4asX BBIJaBaTh ATCHTY JOBEPEHHOCTH Ha PEANIM3ALMIO TyPHCTCKOTO MPOLYKTAa W/WIM TYPHCTCKHX YCIYT IO
nopy4yeHuto U ot uMeHu [Ipunnunana. OT3bIBaTh JOBEPEHHOCTb, OTMEHATH MOpPYYEHHE, NPEeKpaliarh JeHCTBUE JOr0BOpa IpU HAPYLICHUH ATEHTOM
YCJIOBHH HAaCTOSIIETO JOTOBOPA.
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2.2.2. TIpon3BOANTD 3aMEHY YCIIYyT, BXOAAMNX B TYPUCTCKHI MPOAYKT MM OTAENBHBIX YCIIyT, HA AHAJIOTUYHBIE YCIYTH HIIH C MPEJ0CTaBIeHHEM YCIyT
GoJiee BHICOKOTO Kilacca 03 JIOIUIaThl CO CTOPOHBI ATEHTA, B UCKIIOUUTEIBHBIX CIIydasx IEPEeHECTH CPOKH COBEPIICHUS MyTEIIECTBYU, He Oojee 4eM Ha
24 uaca TO CPaBHEHHIO C TIEPBOHAYAIbHO MOATBEPXKICHHBIMU CpPOKaMH. B ciydae mpemocTaBieHHs YCIOBHH pa3MEILEHUs, KaTeropuei Huxe
3a0pOHMPOBAHHBIX WJIM C MEHbIIMM HabopoMm yciyr, [IpuHIUIAM HpPOWM3BOAUT BO3BpAT Pa3HUIBI MEXKAY LEHOH TYpHUCTCKOTO HPOAYKTa Ha
3a0pOHMPOBAHHBIX YCIOBHUSX M LEHOW TYPHUCTCKOTO MPOAYKTa C y4EeTOM 3aMeHbl YCIOBHH pa3MerneHus. Ilo cormacoBaHHIO ¢ TypHUCTOM BO3MOXKHA
KOMIICHCALUS Pa3HULIBI IOTIOTHUTENBHBIMH yCITyTaMH.

2.2.3. Ilpu HEUCTIOMHEHUH ATEHTOM WMJIM 3aKa34MKOM JIF0OOTO U3 JEHEKHBIX 0053aTeIbCTB, YCTAHOBICHHBIX HACTOSIIUM JOTOBOPOM, B OTHOCTOPOHHEM

nopsake 6e3 mpeIBapUTeIbHOTO YBeJOMICHHS ATEHTa WM 3aKa3unKka OTKa3aTh B MPEJOCTABICHUN 3a0POHMPOBAHHOTO TYPHCTCKOTO MPORYKTa H/WIIH

YCIIYT, AN U3MEHUTH UX IOTPEOUTENBCKHE CBOWCTBA MJIM IPHOCTAaHOBHUTH OKa3aHWE YCIyr. IIpw 3TOM IOHECeHHBIe ATEHTOM M 3aKa34HMKOM YOBITKH

[MpuHIUnIanom He Bo3MemaTcs. B ciyyae HapymieHHs AreHTOM 0053aTeNIbCTB 110 OIIaTe OTBETCTBEHHOCTH MEPe]] 3aKa34UKOM TYPHCTCKOTO MPOAYKTa

3a HEHCIHOJIHEHHE 00513aTeIbCTB 10 JOTOBOPY O PeaTH3alliy TYPUCTCKOTO MIPOAYKTa HECeT ATEHT.

2.2.4. OTKa3aTh B BRIILUIATE BOSHATPAKACHHUS ATEHTY B Cllydae HEIPEACTABICHNS B YCTAHOBJICHHBIE CPOKU OTYeTa ATeHTa.

2.2.5. JlonyckaTh JOTOJHUTENIFHO COIVIACOBAaHHbIC B MMCbMEHHON (hopMe (B TOM YHCIIE 0 3IEKTPOHHOM MOYTE) U3MEHEHHUS B IIPOrpaMMe KOHKPETHO-

OTIPEZIeNICHHOTO IyTemecTBrsl. DakTHiecKoe HCI0Ib30BaHHEe TYPUCTOM TYPHCTCKOTO MPOXYKTa, chopmupoBaHHOTO [IpuHITMIIaNoM 1o 3asBKe AreHTa,

XOTsI OBI 1 B I3MEHEHHOM BUJIE, SIBISIETCSI Ha JIEXKAIINM JI0Ka3aTeNbCTBOM (DaKkTa coracys AreHTa M 3aKka3dnka Ha U3MEHEHHE YCIOBHH ITyTeIeCTBHUSL.

2.3.  AreHT 00s13aH:

2.3.1. B nonaoM 00beMe U B IPEAyCMOTPEHHBIE CPOKHU UCTIONHATH CBOM 00S3aHHOCTH, COTJIACHO YCIOBHUAM HACTOSAIIETO JJOr0BOPA.

2.3.2. 3aKimoyarh ¢ 3aKa34UKOM JJOTOBOP, COOTBETCTBYIOIINHA TPeOOBAaHUAM 3aKOoHOAaTeIbcTBA PO 1 yCI0BHAM HACTOSAIIET0 JOrOBOpA.

2.3.3. Ilpu 3aKiIrOuYeHHH IOTOBOpAa O pealN3aldH TYpPHUCTCKOTO IPOIYKTa MPEROCTaBIATh TYPUCTy (MHOMY 3aKa3dHKy) IIOJHYIO ¥ JOCTOBEPHYIO

HHPOPMAIMIO O MOTPEOUTETHCKUX CBOMCTBAX TYPHUCTCKOTO MPONYKTa WM YCIyT, HHpopManuio o Ge30MacHOCTH TypHCTCKOTO MpOAyKTa (yciyr) B

o0beMe, 00ecrenBaloIieM UCIIOMHeHNE TpeOOBaHMI 3aKOHOATENbCTBA O 3auTe 1paB norpeduteneit u @3 «O6 ocHOBAaX TYpPUCTCKOH JESTEIFHOCTH B

PD».

2.34. Ilpu 3aKIIOYEHHH JIOTOBOpA O pPEAM3alld TYpPHUCTCKOTO IPOAYKTa HPENOCTaBISITh TYPUCTY (MHOMY 3aKa3uHKy) B NHUCBMEHHOH dopme

HHPOPMAIIHIO:

- 0 TOM, YTO TYpareHT SIBISICTCSl HCIIOJHUTENEM W HECeT INMPeIyCMOTPEHHYIO 3aKOHOIATEIbCTBOM P® OTBETCTBEHHOCTH IO JIOTOBOPY O
peann3anyy TyPUCTCKOTO MPOAYKTa B OTHOIICHUH 003aHHOCTEN TyparcHra,

- 0 HEJIOIyCTHMOCTH CAMOBOJIEHOTO M3MEHEHHMS TYPUCTOM IIPOTPaMMBI ITyTEIIeCTBHS;

- o ToM, uro IlpmHIMIam He HeceT OTBETCTBEHHOCTH 3a YCIYTH, HE BXOAAIINE B TYPUCTCKHH HPOAYKT M IHPHUOOPETEHHBIE TYPHUCTOM
CaMOCTOSTEIIBHO;

- 00 ycIoBHSAX HPHMEHEHHS Tapu(oB MEPEBO3UMKOB, B TOM YHCIE O HEBO3MOXKHOCTH BO3BpaTa CTOMMOCTH aBHaOWIIeTa, MPHOOPETEHHOTO Ha
YapTepHbIN pelic;

- 0 MpaBHJIaX 3aCENICHNUS/BBICEIEHHS, IPUHATHIX B OTEIISIX WIIM WHBIX CPEACTBAX Pa3MeICHUS;

- 0 TOM, 4TO yIepO, HAHECEHHBIH TYPUCTOM TOCTHHHIIE, PECTOPAHY, My3€l0, IIEPEBO3UNKY WIIM HHOMY JIMIY, OKa3bIBAIOIEMY YCIIYTH, BXOJSIINE
B TyPHUCTCKHH HPOAYKT, TOJDKEH OBITH BO3MEIIEH TYPHCTOM 3a CBOI cueT. [locmencTBust HEMCIIONHEHUSI JAHHOTO TPeOOBaHMS OTHOCSTCS HA
cueT AreHTa;

- 00 00CTOSITENICTBAX, 3aBUCAINNX OT TyPHCTA, KOTOPBIE MOT'YT CHU3HUTH KaueCTBO TYPHUCTCKOTO IPOLYKTa MU MOBJIEYb 32 COO0H HEBO3MOXXHOCTh
OKa3aHHMs YCIIYT, BXOSIIUX B TYPUCTCKUI MPOAYKT B CPOKH, YKa3aHHBIE B IOTOBOPE O PeaN3alUy TyPHCTCKOTO IPOIYKTa;

- 0 TpeOOBaHMUIX, IPEIBSBISIEMBIX K IOKYMEHTaM TypPHCTa;

- 00 MHBIX 0COOCHHOCTSX MyTEIIECTBUS, C COOMIOZICHNEM TPpeOOBaHUH, MPeayCcMOTpeHHBIX cT.14 @3 «O0 0cHOBaX TYpUCTCKOU AEATETHHOCTH B
PDy;

- 0 HEOOXOANMOCTH CaMOCTOSITENIFHON OIIIAThl TYPUCTOM MEAMIIMHCKOH OMOIIH B SKCTPEHHON M HEOTIIOXKHOH (hOopMax, O BO3BPAIICHUH Tela
(OCTaHKOB) 3a CUET JIML], 3aMHTEPECOBAHHBIX B BO3BPALIEHUH Tela (OCTAHKOB), B CIIy4ae OTCYTCTBHS y TypHUCTa JIOrOBOpa JOOPOBOJIIBHOTO
CTpaxoBaHHs (CTPaxXoBOrO ToiKca); 00 YCIOBUSAX JOrOBOpa IOOpPOBOJBHOTO CTPaxOBaHWSA, O CTPAXOBIIMKE, OO0 OpraHH3alusiX,
OCYIIECTBIAIONINX B COOTBETCTBHU C JOTOBOPOM, 3aKJIIOYEHHBIM CO CTPAXOBIIMKOM, OPraHM3AlMIO OKa3aHWs MEIWIMHCKON IOMOLIM B
9KCTPEHHON M HEOTIOKHOH (hopMax M ee OIUIaTy, BO3BpALICHHs Tesia (OCTAHKOB), a TaKkKe O MOopsake oOpalieHus TypucTa B CBS3H C
HACTYIJIGHHEM CTPAaXOBOTO CITyJasi (0 MeCTe HaXOXK/CHHS, HOMEPaX KOHTAKTHBIX TeIe()OHOB CTPaXOBIIHUKA, HHBIX OPTaHU3aIHii), MOCIEACTBUS
HEHCIIOJIHEHHMs TAaHHOTO TPeOOBaHHSI OTHOCSATCS Ha ATEHTa;

- 0 IpaBe Ha MOJIyYeHHe KOIIMH CBHU/ETENHCTBA O BHECEHUH TYpOIIepaTopa B peecTp TypoIepaTopos;

- 0 BO3MOXKHOCTH TYpPHCTa JOOPOBOJIBHO 3aCTPaxoBaTh PHUCKH, CBSI3aHHBIE C COBEPIICHHEM ITyTEIISCTBUS M HE MOKPHIBAEMbIE (PHHAHCOBBIM
obecriedeHreM OTBETCTBEHHOCTH TypOIIepaTopa;

- 0 TIpaBMJIaX ¥ TOPSIIKE MPEABSIBICHHUS TYPUCTOM (MHBIM 3aKa34MKOM TYPHCTCKOTO NPOIYKTa) TPeOOBAHUH K OpraHW3aINH, IPEAOCTABHUBIICH
Typoneparopy GpuHaHCOBOE 0OecIeueHHe.

2.3.5. Peanu3oBbIBaTh TYPHUCTCKHH TPOXYKT W YCIYTW TOJBKO MOCJE YTOYHEHUSI CBOHCTB KOHKPETHOTO TYPHCTCKOTO IPOAYKTA, YKa3aHHBIX Ha

odurmansHoM MHTepHer caiite [IpuHunmnana www.riviera-tour.ru, 1 yBeoMJIeHHsI 00 9TOM TypHCTa (MHOTO 3aKa34MKa TYPHCTCKOTO MpoxaykTa). dakr

OILTaTHI CO CTOPOHBI ATEHTa MOATBEPIKAAET MOTydeHHEe ATEHTOM COOTBETCTBYIOMIEH HH(OPMALUHL.

2.3.6. Ilpon3BoanTh OPOHMPOBAHHE TYPUCTCKOTO MPOAYKTA W/UIH OTACTBHBIX YCIIyT, N3MEHEHHE U aHHYIISIIUIO 3asIBOK Ha OPOHMPOBAHHE TYPUCTCKOTO

IpoaykTa (YCIIyT) TONBKO B MICHMEHHOH (hOpMe M B COOTBETCTBHH C YCIOBHSAMH, YCTAHOBICHHBIMH PA3ZIeIoOM 3 HACTOSIIETO JIOTOBOPA.

CBOEBpEeMEHHO, B MUCbMEHHOM (opme uHpopMupoBaTh [IpHHIMIATA 0 HATUYNH OOCTOSTENIBCTB, MPEMATCTBYIOLUIMX COBEPILICHUIO TYPUCTAMH MOE3IKH.

2.3.7. CBOEBPEMEHHO U B TIOJTHOM 00beMe IepednciaTs [IpuHIinanry feHexKHbIe CPe/ICTBA B COOTBETCTBHH C YCIOBHAMHE HACTOSIIIETO JOTOBOPA.
2.3.8. CBOEBpPEMEHHO MPENOCTaBIATh TYPUCTaM JOKYMEHTBI, HEOOXOJMMBbIE ATl COBEPILICHNUS ITyTEIIeCTBHS.
2.3.9. NupopMupoBaTh TYPHCTOB O HEOOXOIMMOCTH CBOSBPEMEHHOT'O IPUOBITUS K MECTY Havasa 00CTy)KUBaHHS.

2.3.10. CBoeBpeMEHHO JIOBOANTH IO CBEAEHHS TypHCTOB HH(POPMALUIO 000 BCEX N3MEHEHHUSIX, BHOCHMBIX [IpHHINTIANOM B IpOrpaMMy ITyTEIIECTBHSI.
2.3.11. HakanyHe moe3nkd yTO4YHsATH y [IpuMHIHMMaTa MecTO M BpeMs BbUICTA, MHBIC CYIIECTBEHHBIC JAHHBIC, HE3aMEINTENbHO MH(OPMHUPOBATH
3aKa34hKa O BO3MOXKHBIX U3MCHCHUSIX.

2.3.12. ExemecsuHo, He no3nHee 10-ro ymcia Mecsiia, CIEAYIOEro 3a OTYSTHBIM, IPEIOCTaBIATh [IpHHIIMIAaTY OTYET O pealu30BaHHbIX TYPUCTCKUX
npoxykTax w/wiaM yciyrax. IlpencraButs [IpHHIMTIANY CBeJEHHs, HEOOXOMMMBIE /Ul COOMIOEHMS MpPaBWIl OyXraJTepckoi OTYETHOCTH. B ciydae
HETIPE/ICTABIICHUSI TOCTOBEPHBIX CBECHH, TIOBJICKIINX HEeTIPpaBUIbHOE 0hopMIiIeHHe OyXrainTepcKkoi OTYSTHOCTH, [IprHINIAT 0CBOOOKAASTCS OT JTF000H
OTBETCTBEHHOCTH 32 HECOOIIOIEHNE CPOKOB 0(OPMIICHHUS OYXraaTepCckoil OTYETHOCTH U MMEET MPABO OTKA3aThCs OT HCIIOJIHEHUSI HACTOSIIIETO 0TOBOPA.
2.3.13. B ciiydyae M3MEHEHUs] OpraHU3allMOHHO-TIPaBOBOIT opMbl AreHTa, peopraHu3alui ATeHTa, CMEHBI OPraHOB YIPAaBIeHUs] ATEHTa /WU JIHLI,
YIOJHOMOYCHHBIX MPUHUMATh pelIeHHs, TpeOyeMble 1Mo HacToseMy J[oroBopy, BOSHUKHOBEHHUS 3aKOHHBIX PABONPEEMHHUKOB, K KOTOPBIM Mepere
BECh 00beM MpaB M 00s13aHHOCTEI ATeHTa WM ero 4acTh 110 HacTosiieMy J[oroBopy, H3MEHEHHsI B S3KOHOMUYECKOM MOJIOKEHUH ATeHTa, BEI3BAHHOTO
HavaJoM HpoIeaypsl OaHKPOTCTBA B OTHOIICHUH HETO, PaBHO M NPU3HAHMs AreHTa 0aHKPOTOM, H3MEHEHHs PEKBU3UTOB ATEHTA, BKIIIOYAs H3MCHEHUS
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ajZipeca MecCTa HaXOXJCHHUs W/WIHM IMOYTOBOTO afpeca MM ajpeca OAaHKOBCKOTO YUPEXAEHHS ATEHTa, OCYIIECTBIAIOIIErO ONEpalHOHHO-KacCOBOE
oOCIyKHBaHHe, N3MEHEHHUs OaHKOBCKuX cueToB Arenta, MHH miam 3ameHsrommux ero KoioB HaJOTOILIATEINBIIMKA, a TaKKe W3MEHEHHsS HOMEpOB
Tene(oHOB AreHTa, AreHT o0s3yeTcsl B TeUeHHE 7 KalleHOapHBIX JHEH ¢ MOMEHTA HACTYIUIEHHS JII0OOTO M3 MEPEUHCIICHHBIX B HACTOALIEM ITyHKTE
COOBITHI MMCEMEHHO YBeTOMUTE 00 3ToM [IpuHIumana.

2.3.14. Ilony4uTh OT TYPUCTOB M MHBIX 3aKa3YMKOB TYpHPOIYKTa MHUCbMEHHOE COIvache Ha 00paboTKy MX NMEpCOHAJbHBIX AaHHBIX. [lommucaHuem
HACTOSIIETO JJOrOBOpa, HAIPABICHUEM CBEACHHI O TypHCTaX M MHBIX 3aKa34MKOB TYPHPOAYKTa, ATEHT rapaHTHpPyeT HaJWIHe YKa3aHHOTO COTJIACHSI.
AreHT 00s3yeTcs B 6€3yCIIOBHOM MOpsiAKe KoMIeHcuposarh [IpuHIunany o0sle pacxopl, CBSI3aHHbIE C OTCYTCTBHEM NMUCbMEHHOTO COTIACHS TypPHCTOB
1 MHBIX 3aKa39MKOB TYPIPOAYKTa Ha 00pabOTKY MX MEPCOHANBHBIX JaHHBIX, B TOM YHCJIE, HO HE TOJBKO, INTpadbl KOHTPOINPYIOIINX OPTaHOB M BBIIIIATH
B TIOJIB3Y TYPHCTOB M MHBIX 3aKa34MKOB TYPIPOMYKTa MO TPAKIAHCKAM HCKaM. ATEHT 00s3yeTcsl MPeICTaBIsTh OPUTHHA YKa3aHHOTO IHCHMEHHOTO
coracus o nepsomy Tpebosanuio IIpunnumnana.

Arent nopy4aet [Ipuniunany o6paboTKy MepCOHaIbHBIX JAHHBIX TPETHHX JIUI U HECET OTBETCTBEHHOCTD Nepe]] CyObeKTaMU IEePCOHABHBIX JaHHBIX.
O06paboTka NepcoHATbHBIX JAHHBIX OCYIIECTBIAETCS B TOM YUCIIE, HO HE OTPaHHYMBAsACH: B IETAX 0(OPMIICHUS IPOE3AHBIX JOKYMEHTOB, OPOHHPOBAHUS
HOMEpPOB B CPEACTBaX pa3MENICHUs U y MEPEBO3UNKOB M BKIIIOYAET B ceds cOOp, CHCTeMaTn3anuio, HaKoIUIeHHe, XpaHeH!e, yTouHeHne (0OHOBiIeHHE,
U3MEHEHHE), HCIOIb30BaHUE, PAcIpOCTpaHEeHUe, 00e3MTHUNBaHue, OMOKMPOBAaHUE, YHUUTOXKEHHE INEPCOHATBHBIX JaHHBIX. IIpuHImman cobmomaer
KOH(HIEHINATBHOCTh IEPCOHATBHBIX JAaHHBIX M obecriednBaeT O€30MacHOCTH JAHHBIX IIPH UX 00pabOTKe ONpeAeNeHHeM Yrpo3 0e30macHOCTH
MEePCOHANBHBIX JAHHBIX, IPUMEHEHUEM OPTaHU3AIIMOHHBIX U TEXHUYECKUX Mep M0 00eCcTeueHNIo 6e30MacHOCTH EPCOHANBHBIX JaHHBIX, IPUMEHEHHEM
TIpomIesnieii B yCTaHOBICHHOM HOPSAKE IPOIEAYpPY OLIEHKH COOTBETCTBHUS CPEICTB 3aIUTHI HH(pOpMAINH, OIIeHKOH 3P ()EeKTHBHOCTH NPHHIMAEMBIX Mep
1Mo obecreueHnIo 6e30MacHOCTH MEPCOHANBHBIX JAHHBIX IO BBOJA B 3KCILIyaTalUI0 MH(QOPMALMOHHOM CHCTEMbI NMEPCOHANBHBIX JAHHBIX, YUETOM
MAaIIMHHBIX HOCHUTENeH TepCOHANBHBIX JaHHBIX, OOHapYKeHHEM (haKTOB HECAHKI[IOHUPOBAHHOTO JOCTYIIA K IIEPCOHAILHBIM JaHHBIM M IPUHSATHEM Mep,
BOCCTAHOBJICHHEM TIE€PCOHATBHBIX JAHHBIX, MOAU(DUIMPOBAHHBIX I YHHUYTOXKEHHBIX BCIEACTBHE HECAHKIIMOHHPOBAHHOTO JOCTYyNa K HHM,
YCTaHOBJIEHHEM IPaBHJI JOCTyNa K IEPCOHAIBHBIM JaHHBIM, a TaKXKe OOECIeueHHEeM DEerucTpallMid M ydeTa BCeX MASHCTBHI, COBEpIIAEMBIX C
NEepPCOHAIBHBIMU JaHHBIMA B WH(OPMAIMOHHOW CHCTEME IEepPCOHAIBHBIX NaHHBIX, KOHTPOJEM 32 NPUHMMAaeMbIMH MepaMH II0 00eCHeYeHHIO
6€30MacHOCTH IePCOHAIBHBIX JAHHBIX M YPOBHS 3alUIIEHHOCTH NH()OPMAIMOHHBIX CHCTEM MIEPCOHANBHBIX JaHHBIX.

HampaBnenne Arenrom IlpuHiumnany 3asBKy Ha OPOHHUpPOBAHUE MOATBEPIKIACT PAKTHISCKOE OOCTOSTENILCTBO MONTYYEHUsI ATEHTOM COIVIACcHs TypHCTa
(WM MHOTO 3aKa34yMKa, MPECTAaBIAIONIET0 HHTEPECH BCeX (PU3MUECKUX ML, YKa3aHHBIX B 3asBKe) Ha 00pabOTKy M mepenady NMepCOHaIbHBIX AaHHBIX
CyOBEKTOB.

24. AreHT BIpaBe:

2.4.1. 3ampammBare 1 norydars y [lpuHnunana nHpopManuio, ykasanHyo B 1. 2.1.1. HaCTOSIIEro 10roBopa.

2.4.2. OcymecTBIsATh OPOHNPOBAHUE TYPIIPOLYKTA H/WITH TYPUCTCKHX YCIIYT Ha YCIIOBHSAX, COTIACOBAHHBIX CTOPOHAMH, H B OPSAKE, TIPETYCMOTPEHHOM
HacTossuMM JloroBopom.

2.4.3. AHHynuMpoBaThb 3asBKM Ha OpOHHMpOBaHHE, B IOPSJKE MHUCEMEHHOTO YBEZOMIICHMs [lpuHIMIAna, ¥ Ha YCIOBHAX OTKa3a (AQHHYISIINM),
MIPEIYCMOTPEHHBIX B HACTOSIIEM JJOTOBOpE (pasnen 5).

2.4.4. Tlony4uTh areHTCKOE BO3HArpaXKJCHHE, KOTOPOE BBIILIAYUBACTCS ATEHTY NPHU YCIOBUH ITOJHOTO COOJIOACHHUS MOCIEIHUM YCIOBHIH HACTOSIIETO
JIOTOBOPA.

3. Iopsiaok GPOHUPOBAHMS TYPHCTCKOIO MPOAYKTA U TYpUCTCKHX yciayr. [lonHomouust Arenta. JloBepeHHOCTH.

Iopsiaok GPOHUPOBAHHUS TYPHCTCKOIO MPOAYKTA H TYPUCTCKUX YCJIYT:

3.1. Arent Hampasisger [IpuHiumany 3asBKy Ha OpOHHpPOBAaHHE TYPHUCTCKOTO IMPOAYKTa (TYPHUCTCKHX YCIYT), B KOTOPOH IOIDKHBI COAEPKAaThCS
CIIEAYIOIIHE JAHHBIE:

- (baMuInK ¥ IMEHa TypPUCTOB, HX IO, IaTa POXKACHUS, TPaXkJaHCTBO;

- JIaThl U MapIIpyT MyTEeIIeCTBHS;

- Ha3BaHME U KaTErOpHs CPEICTBA pa3MelIeHNs, KOJTHIECTBO OPOHHPYEMBIX HOMEPOB C YKa3aHHEM KaTeropHii HOMEpOB; CPOKH NPOXKHBAHUS;

- THIT TUTaHHS;

- HE0OX0IMMOCTh BKJIIOYEHHS B COCTAB YCIIyT MO NEPEBO3KE TYPUCTA;

- HE0oOXOMMOCTh BKJIIOUCHHUSI B COCTAB YCIYT JOMOIHHUTEIBHBIX YCIYT M YCIIYT IO CTPAXOBAaHUIO TYPUCTOB; - VHbIE yCIOBHS u
CBEJICHHUs, ycTaHOBJIeHHbIe [IpuHInanom.

3.2 B cnyugae nammums y [IpuHnumana TypHCTCKOTO NMPOAYKTA W/MIHM TYPHUCTCKHX YCIYT, COOTBETCTBYIONIUX TPEOOBAHMSAM, CONEPIKAIIUMCS B
3asiBKe Ha OpoHHpoBaHue, [IpuHIMIAT HaNpaBIsIeT ATEHTY MOATBEp)KACHHE OPOHUPOBAHUS U CUET Ha OILIATY.

3.3. O6s3arHOCTS [IpHHIMTIANA 1TO TIPEIOCTABICHUIO YCITyT BO3HUKAET MOCIIE MOTHOM OIIIATHI IIOATBEP KICHHON 3asIBKH B CPOKH, yCTAHOBJICHHBIE

HACTOSIIIMM J0oroBopoM. [IpmHIMman mpemoctaBisieT ATeHTY JIOCTYN K JOKyMEHTaM, HEOOXOIMMBIM JUISl COBEpIICHMS MyTEUISCTBHs, Ha
OCHOBAaHHUH TIOJTHOH OIUIATHl M HE paHee MOJHOH OILIaThl TyPUCTCKOTO TPOTYKTA.

34. B cinydae aHHymsumu mnoArBep)kaeHHOW IIpuHIMIanoOM 3asBKM Ha OpOHMPOBAHWE TYPUCTCKOTO MPOAYKTA H/WIIM YCIYT'W HACTYMAIOT
MOCJIE/ICTBUS, TIPEAYCMOTPEHHBIE 1.5 HACTOSIIETO JOTOBOPA, B T.4. 00SI3aHHOCTH IO BO3MEIIEHNIO PACXOIO0B.
3.5. M3meHeHne AreHTOM KOJIMYECTBAa TYpPUCTOB, TUIIA HOMEpa, THUMA (CHUCTEMbI) MUTAHUS, CPEICTBA Pa3MELICHUS WU CPOKOB IPOXKHBAHMS

odopmIsieTcss HOBOH 3asBKOM Ha OpOHMpPOBAaHWE TYPUCTCKOTO Ipoxykra. Eciu m3MmeHeHue ymoenerBopsiercs [IpHHITMIANIOM U IIPH 3TOM He
BJICUET 32 COOOH MTpadHbIe CAHKIMHU, TO OHO BHOCHUTCS B 3as1BKY U MOATBEPIKAAIOLINeE JOKyMeHThI. Ecii BHecenue n3menenuii [IpuHnumnanom
B IIEPBOHAYAIBHYIO 3asiBKy HE IPEACTABISCTCS BO3MOXKHBIM 0e3 ee aHHYJIAILNH, TO HAaCTYIAIOT OCIeICTBYSA, IPEIYCMOTPEHHBIE PA3IeioM 5
HACTOSILIIEr0 J0roBopa. B ciy4yae mosdydeHust 3ampoca Ha Momudukanuio 3asBkd [IpyHIMMAT HUMeEeT NpaBO: BBICTABUTH K OIUIATe
JOTIOJTHUTEIBHBIA cueT, TM00 COOOIINTh O HEBO3MOXKHOCTH M3MEHEHUs 3asBKM Oe3 OTKa3za OT Hee M BBIIUIATH MTPa(HBIX CAHKIWH, T100
AQHHYJIUPOBATh 3asBKY.

3.6. IIpuHnuman BnpaBe W3MEHSTH YCIOBHS OpPOHMPOBAHUS TYPHUCTCKOTO NMPOIYKTA WM OTACNBHBIX YCIYT. VI3MEHEeHUs BCTYMAlOT B CHILy C
MOMEHTa MyOJIUKAI[MH COOTBETCTBYIOIIMX M3MEHEHHH Ha oduiraisHoM caiite [Ipuniunana. Takue H3MEHEHHST MOTYT Pa3MeIaThCsi, B TOM
umcIe, Ha caiite [IppHInmana B Buie akTyaabHBIX BEPCHI JOTOBOPA.

Ilopsinok GPOHMPOBAHUSA TYPUCTCKOIO NPOAYKTA M TYPUCTCKHUX YCJIYT Yepe3 JHYHbIA ka0uHeT B CHcTeMe OHJIAIiH-OpOHNPOBaHMSA:

3.7. ArenT Hanpasisier [IpuHIunany 3asBKy Ha OpOHHPOBaHHE KOHKPETHOTO TYPHCTCKOTO MPOAYKTa W/MJIM OTACIBHBIX TYPUCTCKHX YCIYT uepe3
JIMYHBIA KaOWHET ATeHTa B cUCTeMe OHNaiH-OpoHnpoBanus [IpuHnnmana.
3.8. IlpuHUMIam HAa OCHOBAHUM IONYyYEHHOM 3aiBKU ATEHTa, MPU HAJIUYMHU BO3MOXKHOCTH, MOATBEPXKIACT MPEJIOKEHHbI AreHTOM BapHaHT

WCIIOTHCHUS TIOPYYCHUSI B CHCTeMe OHJIAiH-OpoHUpoBaHUs. [laToil mMoATBepKAEHUs 3asBKH SBISIETCS Jara OTIpaBicHUs [IpuHIMIMamom
ATEeHTy COOTBETCTBYIOLIETO YBEIOMIICHHS.
3.9. ATEeHT HeceT NOJHYI0 OTBETCTBEHHOCTD 32 NMPABWIBHOCTH YKa3aHHOW B 3asBKe HH(pOpMALIUH.



3.10. ATeHT He3aMeAJIUTEeNbHO MHUChMEeHHO coobmaeT [IpuHnunany o6 aHHYTMPOBaHMM TYPUCTOM 3aKas3a. 3asBKa 00 aHHYJIMPOBAaHUU CUUTAETCS
MIPUHATOI ¢ MOMEHTAa ToiTydeHus coobmenus [Ipunimmanom.

3.11. ATeHT 00s13aH PEryJIsipHO MPOBEPSATHh AKTYyalbHOCTh MH(OPMALUK IO 3asBKaM, COAepiKalleiicss B IMYHOM KaOWHETe, B IPOTUBHOM Cliydae
OTBETCTBEHHOCTH 32 HEIOBE/ICHNE/HECBOEBPEMEHHOE JIOBEIECHNE aKTya IbHOH HH(pOpManny 10 3aKka3uiKa, BO3JIaraercs Ha ATeHTa.
3.12. IMTocne noaTBEpIKICHHS 3aKa3aHHbIX TYPIPOLYKTa W/UJIN OTAENIBHBIX TYPUCTCKHUX YCIYI ATeHT OIUIa4MBaeT MX CTOMMOCTb B COOTBETCTBHH C

ycioBussMH Hactosimero JloroBopa. Peanmmsarnuss ATeHTOM TypHCTCKOTO NPOIYKTa W/WIHM OTAENBHBIX TypHCTCKHX yciyr Ilpunrmmana Ge3
COOMIONIEHUST YCIOBUI HACTOSIIIETO MyHKTA HE JOMYCKAeTCsl U HE SBISETCS IMpeaMeToM Hactosmero Jorosopa. O6s3anHocTh [Ipunimmnana
IIPeIOCTaBUTh 3aKa3aHHbBIC TYPIPOAYKT W/WIN OTACIbHBIE TYPHUCTCKHE YCIyTH BO3HAKAET TOJBKO Moce coracoBaHuss CTOpOHAMH yCIOBHI
MyTEIEeCTBUs U nepeducieHnst ArentoM nonHo# (100%) ctomMocTH 3a TypHPOLYKT W/WIIM OTHAEIbHBIE TypUCTCKHME yciyru. B ciydae
HETIOJTHON WJIM HECBOEBPEMEHHOM OILIaTHl CTOMMOCTH 3aKa3aHHBIX IIPOIYKTOB M YCIyT ATEHT HECET CaMOCTOATENBHYIO OTBETCTBEHHOCTD 0
JTAaHHOMY 3aKa3y Hepejl 3aKa3duKoM. B ciiyuae MOTHOTo MM YaCTUYHOTO OTKa3a OT 3aKa3aHHBIX YCIIYT, BHECEHHMS JIFOOBIX N3MEHEHHUH B 3asBKY,
ATeHT HeceT OTBETCTBEHHOCTb, B COOTBETCTBHHU C HOpMaMH 3aKkoHozarenbcTBa PP u ycnosusaMu Hactosero Jlorosopa.

3.13. AreHT HecE€T OTBETCTBEHHOCTb 3a IOJNHOTY U JOCTOBEPHOCTH BBIIABAEMBIX 3aKa3uUKy JOKYMEHTOB. IIpM MONy4eHHH ITOKYMEHTOB,
HEOOXOMUMBIX ISl ITyTEIIECTBHsS TYPHUCTOB B DJIEKTPOHHOM BHJE, PacledaThIBaeMbIX CaMHM ATEHTOM, ATEHT 0O0s3yeTcsl NpOBEpSTh
cozlepyKaIlylocss B JIOKyMEHTaxX WH(OpPMaIMIo, Kacalollylocst ycmoBuii moesnku. Ilpm oOHapykeHMHM Kakoi-mnOo ommuOKH, ATEHT
He3aMeUTUTEeNLHO yBeoMisieT 06 3ToM [puniumnana.

3.14. [MpuHIUIan He HEceT OTBETCTBEHHOCTH Mepel ATeHTOM WM TPETHHMH JIMIAMH B ClIydae 3aJepikeK, NepepbIBOB, yliepba WU MOTEpb,
BBI3BAHHBIX Je(pEKTaMH B JTIOOOM 3JIEKTPOHHOM HIM MEXaHH4YECKOM O0OpYIOBaHMHM, HE NpUHAuIekKamieM I[IpuHuunany; npobiaem mpu
nepezade JaHHBIX WIH IPU YCTAaHOBJIEHHU COEANHEHHSI.

IlosiHoMoOuHst ArenTa. JloBepeHHOCTH.

3.15. ATeHT He UMeeT MOJTHOMOYHI COBEpIATh CAENKH C 3aKa3uuKaMH OT UMeHH [IpuHIMIana u BBICTYNaTh B OTHOLIEHHUAX C TPETbUMU JIMI[AMH OT
nmenH [IpruHImMIana 3a HCKIIIOYEHHEM CIIydaeB, KOT/Ia TaKKe MOJHOMOYHS MPEI0CTaBIeHb! ATEHTY 0 OT/ASIBHOMY ITHCEMEHHOMY ITOPYYESHHUIO
IMpuHIunana u 3aKperuieHsl B T0BEPEHHOCTH. B ciydae, eciin ATeHT IpH NPOABIKEHUH MM PEalH3alliid TyPHCTCKOTO MpoayKTa (YCIyT)
BBIIIEJI 3a Mpenesbl MOJHOMOYHH, YCTaHOBJICHHBIX JOBEPEHHOCTHIO WM areHTCKUM JOTOBOPOM, OOS3aHHOCTH M CaMOCTOSITEIILHYIO
OTBETCTBEHHOCTHh HeceT AreHT. 3.16. B cimydae peanmu3amuum ATeHTOM TYpHCTCKOTO MPOXYKTA MM TYPHCTCKHX YCIYT OT UMEHH U II0
nopy4enuto [Ipunnumnana, [IpuHIUIAN 0JHOBPEMEHHO C MOATBEP)KACHHEM OPOHHPOBAHUS BIPABE HANPABHUThH ITIOCPEICTBOM JIEKTPOHHON
MOYTHl ATEHTY CKaH-KOIIMIO JOBEPEHHOCTH Ha pPeajM3allii0 KOHKPETHOTO TYPHCTCKOTO NPOAYKTa. JOBEpEHHOCTh BCTYIAeT B CHIIy MOCIHE
MOJTHOM ¥ CBOEBPEMEHHOW OIIaThl AT€HTOM TYPHCTCKOTO MPOAYKTa (YCIyT), IIPHU YCIOBUH OTCYTCTBHUSI Y ATEHTa 3aJ0/DKCHHOCTH Ieper
[MpuHiunanoM (B TOM 4YHcle — HO APYTHM 3asiBKaMm). [IpuHIMIAN cuyuTaeTcs ONOOPHBIIMM CHENKY JIMIIb IIPH YCIOBUY IIOJHOW M
CBOEBPEMEHHON OIUIaThl BCEH I[EHBI TYPHUCTCKOTO MPOAYKTa (YCIyr), M INpPH YCIOBUH OTCYTCTBUS Y ATEHTa 3aIO/DKCHHOCTH Ieper
[MpuHIHMIIAIOM IO MHBIM 3as1BKaM, a TAKoKe OTCYTCTBHS aHHYIISIIMY 3asIBKM ATEHTOM HJIH 3aKa34MKOM JI0 Hayajla OKa3aHMs yCIIyr. B mporuBHOM
Cllydqae JOBEPEHHOCTh CUMTACTCS MPEKpalIeHHOH, MOpydYeHne — OTMEHEHHBIM, JeHCTBUS ATEHTa CUMTAIOTCSI COBEPIICHHBIMH ATEHTOM OT
CBOETO HMEHH, 00s13aHHOCTEH 110 JOTOBOPY € 3aKa3unkoM y [IpuHIMIana He BO3HUKAET. ATEHT pydaeTrcs nepex [IprHnumanoM 3a HCIioTHeHne
TFOOBIX 00s13aTEIBCTB 3aKa39MKOB M TYPHCTOB IO JOTOBOPAM O PeaNn3aliy TypPUCTCKOTO IPOAYKTa, BO3HArPaXKACHNE ATEHTa 3a py4aTeIbCTBO
BKJIIOUEHO B pa3Mep BO3HArpaKASHUs, yIuladnBaeMoro [IpuHIMnanom AreHry.

3.17.  Tlpunnumnan Bopase (HO He 0053aH) BBIAATh ATEHTY OOLIYIO TOBEPEHHOCTH, KOTOPask COIEPKUT OOIIHe OTHOMOYHS ATEHTa IO IPOIBHKECHHUIO

TYPUCTCKUX IPOXYKTOB M TYPUCTCKHX YCIYT W (WJIM) COAEPIKUT OOIIMe MONHOMOYMs ATeHTa Ha 3aKIIOUEHHE JIOTOBOpA O PEeajM3allid TypPHCTCKOTO

MPOIyKTa HAa OCHOBaHWHM pa3oBbIX noBepeHHocTed [lpmHnmmnana. KoHkpeTHbIe momHOMOYHS AreHTa, a TaKKe CPOK ACHCTBUS TAKUX MOJTHOMOYHH,

YKa3bIBAaIOTCSl B PA3OBBIX JOBepeHHOCTSX [IpwHIMIama, KOTOpBIE IMPEIyCMaTpPHBAIOT HMpaBO ATEHTa Ha 3aKIIOUYCHHE KOHKPETHBIX JOTOBOPOB C

3aKa3yMKOM. B yCTaHOBJIEHHBIX 3aKOHOM CITy4asiX ATEHT NPEJOCTaBISeT 3aKa34MKy IPH 3AKIIOYEHUH JOTOBOPA C 3aKa3YHKOM KOIHIO MM OPHIHMHAI

o01mel T0BEPEHHOCTH AT O3HAKOMIICHHUSL.

3.18.  ITlpuHnuman Bopase B It000€ BpeMs BbIAaBaTh U OT3BIBATH JOBEPEHHOCTH, OTMEHSTh NOpYYEHHE, IPEKpalarh JeHCTBUE areHTCKOTO JI0roBopa

MIpH HapyIIEeHHH ATEHTOM YCIIOBHI areHTCKOTO JOTOBOpA W (WJIM) YCIOBHH OTOBOpa O peaan3alud TyPHCTCKOTO MPOAYKTa U (WMJIH) B JFOOBIX MHBIX

ciyJasix 1o yeMoTpenuro [Ipuniumnana.

3.19. B ciyuae peanuzanuu AT€HTOM TYPUCTCKOTO IPOXYKTa OT UMEHH U 1o opy4eHuto [IpuHiumnana, a mo yemorpenuro [IpuHnmmnana — u B crygae

peanu3anyy ATeHTOM TYPUCTCKHX YCIYT OT CBOETO MMEHH, ATEHT 00s3yeTcsl 3aKIouarh JOroBop 1o GopMme yTBepkaeHHoH [IpuHuumanoM. AreHr, ¢

MICBMEHHOTO cornacus [IpuHIumana, BIpaBe 3aKIIOYHTH C 3aKa3YMKOM JOTOBOp MO coOcTBeHHOH (opme. [Ipn 3ToM Takoif IOroBOp MOIDKEH

COOTBETCTBOBAaTh 3aKOHOAATENLCTBY P®D, a Tarke yCIOBHSAM HACTOSIIEro JoroBopa. OTBETCTBEHHOCTH 3a COOJIOCHHE TPeOOBaHHMI K JOTOBOPY C

3aKa3uylKoM HeceT AreHT. [Ipu HapymeHwn TpeGOBaHMH K JOTOBOPY C 3aKa3dyMKOM, CUMTAETCS, YTO ATEHT BBIIIEN 32 IIPEAENbl ITOJTHOMOYHI,

NpecTaBIeHHbIX [IpUHINIANOM, H COBEPIIMII CACNKY C 3aKa3UYMKOM OT CBOETO MMEHHM U 3a CBOIl CUET, OTBETCTBEHHOCTH 110 JOTOBOPY C 3aKa34MKOM B

3TOM ClTydae HeceT ATEHT, KpOMe TOTo, ATEHT 00s3yeTcs BO3MECTHTH JTro0bIe yObITKH [IpuHIImana.

Cyb6areHTcKHe 10T0BOpPHI. [[0roBOpHI ¢ yNIPaB/ISIOIINMH KOMIAHUSIMH ceTeil areHToB.

3.20.  ATreHT He MMEET MpaBa 3aKIoYaTh Cy0areHTCKHE TOTOBOPHI Ha PEATU3AIINI0 TYPUCTCKOTO MPOIYKTA W/WIIKM TyPUCTCKUX yCiyr [IpuHiunana 6e3

MIPeIBAPUTEIBHOTO MUCHMEHHOTO pa3pentenus [IpuHnunmnana.

3.21. [Tpu Hamuuuu Takoro pasperieHus, [IlpuHiMnan Bnpase BbAAaBaTh ATEHTY JAOBEPEHHOCTH C IPABOM II€PENOBEpUS MTOJHOMOYMH AreHTa

cybareHTaM AreHra.

3.22. B ciydae 3akimoueHusi ATGHTOM C IpyTMMH TypareHTaMH MM MHBIMH OpraHH3alUsIMH CyOareHTCKHUX JIOTOBOPOB, JOTOBOPOB KOMMEPUECKOIt

KOHIIECCUH U JIIOOBIX HHBIX JIOTOBOPOB, OOBIYHO 3aKITIOYaEMBIX C CETEBBIMH 00bEANHEHISIMH TypareHTOB, ATEHT, IOMUMO WHBIX 00S3aTeNbCTB, TapaHTHH

1 Py4areabCTB:

—  pydaeTcs M HECeT OTBETCTBEHHOCTH mepen [IpmHIMIamOM 3a HCIIOMHEHHE 00sM3aTeNbCTB CyOareHTaMu, B TOM YHCIe (HO HE OrpaHHUYHBasICh
MePEUNCICHHBIM) COJIMAAPHO OTBevaeT nepea [IpUHIMIIANIOM 3a UCTIOJHEHUE CyOareHTaMu 0053aTeNIbCTB 110 OIJIaTe TYPHCTCKOTO MPOIYKTa
W/MITH TYPUCTCKUX YCIIYT U MO MPE0CTaBICHHIO 3aKa3uiKaM He0OXOJUMOH U JOCTOBEPHOH HH(OPMAIIHH, a TAKKE 32 UCTIONHEHUE Cy0areHTaMu
.]'II'O6]:IX HHBIX 065[3aTeJ'IbCTB, YCTaHOBJICHHBIX IJIA cy6areHTa nii AreHra 3aKOHOJAaTCJIIbCTBOM P® unu YCIOBUSIMU ar€éHTCKOI'o A0roBopa,
HACTOSIIETO CONIAMIECHNS U NHBIX COMVIAIICHHUH;

—  00s3yeTcst BO3MECTHTh B YCTaHOBJIEHHBIHN [IpuHIMnanom cpok aro0slie YObITKH U pacxoasl [IpuHMnana, cBI3aHHbBIE C HEHCIIOIHEHHEM HIIH

HEHAUIeKallUM HCHOIHEHHEM CyOareHTaMm CBOUX OO0s3aTeNIbCTB, YCTAHOBICHHBIX areHTCKMM JIOTOBOPOM, COIVIAIIEHHSMH, JOTOBOPOM C
3aKa3uMKOM MM 3aKOHOM. Pa3zmep yObITKOB onpenernsercs [Ipunmmmanom, 1 Bo3MeIeHNs yOBITKOB He TpeOyeTcsl pelIeHHs cy/a.
3.16. Bo3Harpaxenue AreHra 3a NOPYYHMTEIbCTBO BKIIIOUEHO B pa3Mep BO3HArpakJaeHus, ymiuaduBaemoro IIpunnunanom AreHrty. AreHT NpU3HaeT
JIOTOBOP TIOPYYHUTENIBCTBA 3aKITIOUEHHBIM, a €r0 YCIOBHS — COIIAaCOBaHHBIMU. [IpuHIMIIAN BpaBe MOTpeOOBaTh OT ATEHTa BO3MEIICHUS PacXoloB U
yOBITKOB, IPUYNHEHHBIX JEHCTBUSAMH CYOareHTOB, 110 CBOEMY YCMOTPEHHIO B TTopske CT.CT. 361-367 mmm ct. 1009 I'K PO.



4. Tlopsiok pacyeToB U miare:keii. BosHarpaxaenue Arenra

Ilopsinok pacyeToB U MJIaTexKei.
4.1. Llensl TypucTckoro mpoxaykra u yciayr [Ipunnumana ycraHaBnmuBaioTcs B pyomsax Poccuiickoit ®denepanmu M yKkasblBaroTCs B BBICTaBIISIEMBIX
ITpuanumnanom cuerax. LleHs! TyprcTCKOTO IpOIYyKTa U yCryr [IpuHImIana, yka3aHHbIe B IIEHOBBIX IIPEIIOKEHNUSX, B ceTd VHTepHeT Ha OdurnmaasHoM
caiite [IpuHIMIIana SBISIOTCS CIPABOYHBIMA M MOT'YT OBITH M3MEHEHHI [IpHHINIIAIOM B OZHOCTOPOHHEM Iopsiyke. LleHa TypHcTCKoro mpoxykTa u/mimm
OTZIENBHBIX YCIIYT, yKa3aHHasl B CBOEBPEMEHHO OIIAY€HHOM CUETe (B TOM YHCIIE Oy4€HHOTO ATEHTOM CaMOCTOATEIBHO B INUHOM KabuHeTe B Cucreme
OHIaiH-OpoHupoBanus [IpuHIMIANa), SIBISETCS OKOHYATEeIbHOH U MOXKET OBITH H3MEHEHA TOJIBKO IPH CYIIeCTBEHHOM H3MEHEHUH YCIIOBUH peai3alin
TYPUCTCKOTO NMPOIYKTa H/UITH OKa3aHUS TYPUCTCKHX YCIYT MU B CIIydasiX, IPeLyCMOTPEHHBIX HACTOSIIMM JJOTOBOPOM.
4.2. AreHT 00s3aH Ha OCHOBAaHHMH BBICTaBJIEHHOTO [IpHHIMIAIOM cUeTa WM CYeTa, CAMOCTOSATENHHO MONydeHHoro AreHToM B CHcTeme OHIAHH
OpOHUPOBAHUSL, IPOU3BECTH:
- npenomiary B pasmepe He MeHee 30 (Tpuanar)% CyMMBI TYPUCTCKOTO IPORyKTa (YCIyrH) B TedeHue 2 (IByX) OaHKOBCKHX JTHEH ¢ MOMEHTa
BBICTABJICHHUS CUETa
- HOJHYIO oIutaty He no3aHee 30 (Tpuanari) 6aHKOBCKUX JHEH /0 1aThl 3ae3/1a TypHCTa MM Hadajla OKa3aHWs YCIyT TYPUCTCKOTO MPOAYKTA MITH
OT/IENBHBIX YCIIYT.
Ipu noxTBepskaeHun IIpuHIMIIAIOM OPOHMPOBAHUS TYPHCTCKOTO MPOAYKTA M/WIIM TYPHCTCKHX YCJIYT IO CHNEIUAIbHOMY NPEIOKSHHIO WM aKLHN
AreHT 00s3aH MPOM3BECTH MOJNHYIO OIUIAaTy TYpPUCTCKOTO NPOAYKTA W/HIM TYpHUCTCKUX YCIYr B TedeHue 2 (IByX) OAHKOBCKHX JHEH ¢ MOMEHTa
BEICTABIICHHS CUETA.
ITpn moaTBepsxaernu [IpuHIMIATIOM OPOHUPOBAHMS TYPUCTCKOTO MPOIAYKTA /WM TYPHCTCKUX YCIYT C aTON Havaia ITyTenIecTBHsI MeHee, 9eM depes 5
(11TB) paboumx JHEH ¢ MOMEHTa MOATBEPKACHNS, ATEHT 00s13aH IIPOM3BECTH MOJIHYIO OIIIATy TYPHCTCKOTO MPOIYKTa U/ TYPUCTCKUX YCIIYT B TEUCHHUE
OJIHOTO GAHKOBCKOTO JHS C MOMEHTA BBICTABICHHS CUETa.
B ciyuae, eciu cpok orutaThl, yKa3aHHBIH B cueTe, HACTYIIAET paHee CPOKa OILIATH, YKa3aHHOTO B HACTOSIIEM ITyHKTE, OILIaTa JOJDKHA OBITH IPOM3BEACHA
ATEHTOM B CpOK, ykazaHHbI B cdere. [lo Tpebosammio IlpmHimmnama AreHT 00sf3aH NMPOHM3BECTH MOJHYIO OIUIATY TYPHCTCKOTO NPOAYKTa W/WMIH
TYPUCTCKHX YCJIYT B UHBIE, B TOM 4HCIIE OoJiee CKaThle N0 CPAaBHEHHIO C YCIOBUSIMH HACTOSIIETO ITYHKTA, CPOKH. ATEHT 0053aH IIPOM3BECTH IOJIHYIO
OIUIaTy TYPHCTCKOTO MPOMYKTa M/MIM TYPHUCTCKHX YCIyT OO Hadajla MyTEIIECTBUS U C COOMIONEHUEM CPOKOB, YCTAHOBICHHBIX HACTOSIIUM ITyHKTOM.
[IpuHnunan Bupase He MPEIOCTABIATE 3a0pPOHUPOBAHHBIC YCIIYTH U HE IlepejaBaTh JOKYMEHTHI 10 IIOCTYIUICHUSI OT AT€HTa MOJIHO OILIaThl TypUCTCKOTO
MIPOIYKTA W/UIM TypUCTCKUX YCIYT. JIHEM oIuIaTtsl AT€HTOM TypHCTCKOTO MPOLYKTa W/WIN TYPHCTCKUX YCIYT CUMTACTCS JaTa 3a4MCICHHS JICHEKHBIX
cpencTB Ha cueT [IpyHIMNaNa WK AaTa MOCTYIUICHHS AEHEeXHBIX CpeCcTB B Kaccy [IpuHnunana.
4.3. besHanu4Has OIUIaTa TyPUCTCKOTO MPOAYKTA H/UIH TYPUCTCKHUX YCIIyT 0€3 IpeIBapuTeIbHO BEICTaBIEHHOTO [IpHHIMITaNoM cueTa He A0IyCKaeTCs.
4.4. Hacrosmuii TOroBop NpeaycMaTpuBaeT CIeIyIONHe ClIoCco0bI OIUIATEl TYPHCTCKOTO MPOAYKTa W/HIN TYPUCTCKUX YCIIYT:
- ATeHT npou3BOAMT oriary IIpuHIMNay - 32 HATMYHBIN pacdeT, WiIn OAaHKOBCKHUM MEPEBOJIOM, MM C MCIOIB30BaHUEM IIJIATEKHBIX CHCTEM;
4.5. B ciydae ynopoxaHHsl TYpHCTCKOTO MPOXYKTa W/MIM TYPUCTCKHX YCIYT MO OOBEKTHBHBIM IPHYMHAM, B TOM YHCIE B PE3yNbTaTe: MOBBIIICHHS
TPaHCHOPTHBIX TApHU(OB; PE3KOTO HOBBIILICHUS [IEHbI TOCTABIIUKAMH YCIIyT; BBEACHHS HOBBIX WM MOBBIIICHUS ACHCTBYIOIINX HAJIOTOB, COOPOB U IPYTHX
00s13aTeNbHbIX IUIaTe)Xel, ATEHTOM OCYIIECTBIAETCS JOIUIaTa Ha OCHOBAHHH JOTIOJIHUTENIBHBIX CYETOB, BhICTaBisieMbIx [IpuHnunanom. 4.6. B ciyuae
HaIM4us 3aJ0/DKeHHOCTH AreHTa mepen Ilpuanumanom, Ipunimmnan BmpaBe yaepikaTh M3 JEHEKHBIX CPEICTB, YIUIAYEHHBIX eMy ATEHTOM paHee,
UMEIOIYIOCS 33[J0JDKEHHOCTh. B 3TOM cityuae, COOTBETCTBEHHO, YMEHBIIAETCA CyMMa MO OIlIaTe TYPHCTCKOTO MPOAYKTa M/WIM YCIYT (B TOM 4HCIE
TIOTHOCTBIO OIUIAYEHHBIX ), IEPEUNCIIeHHass ATEHTOM paHee B COOTBETCTBUH C €T0 3assBKaMU Ha OPOHMPOBAHUE TYPHUCTCKOTO MPOIYKTA H/UITH yCIIYT.
Bo3unarpaxnenue Arenra.
4.7. 3a HCMOJHEHNE TOpYYeHHsT ATeHT MOJIydaeT BO3HArpax<aeHue. PasMep areHTCKOTO BO3HArpakIeHHs MoeT ObITh IuddepeHipoBan mpu
peann3anuy yCIyr OTAENBHBIX CPEACTB pa3MeIleHns (WIM TOCTaBIMUKOB yciyr). IIpm SToM pa3mep BO3HarpaxiaeHus ATreHTa Ompesemnsercs
[MpuHIMIanoM 1 ykaseiBaercs B cuere [IpuHIMIana Ha OIUIaTy 3asBKH ATeHTa, a Takxke Ha caiite [IpuHIMnana B cucteMe OHJIaifH-OpOHNPOBAHNSI.
Ecnmm Arent peanm3oBan TypHUCTCKHH NMPOAYKT W/MIIM TYPHCTCKHE YCIYyTH HAa YCIOBHSX OOJee BBITOAHBIX, Y€M II€HAa TYpPHUCTCKOTO NMPOIYKTa W/WIN
TYPUCTCKHX YCJIYT, yKa3zaHHas B cuere [IpuHumnnana, oopa3oBaBiiascs pa3HHIa TAKXKE OCTASTCS B PaCIOPsDKEHUN ATeHTa.
4.8. Pasmep Bo3HarpaxaeHust MOXeT OBITh M3MEHEH [IpuHIMIanoM mpu yBeIOMICHHH AreHTa. Pa3Mep areHTCKOrO BO3HATPaXICHUSI OCTAeTCS
HEM3MEHHBIM JUIS TIOATBEPKICHHBIX JTOKYMEHTAIBHO CHENOK, 3aKIIOYEHHBIX ATEHTOM paHee MOMEHTa ITOTydeHUsS yBEIOMICHUS 00 W3MEHEHUH
BO3HATPAXKICHUA.
4.9. Llensl Ha TYpUCTCKUH TPOAYKT W YCIYTH, ONMYOIMKOBAaHHbIE Ha OQHUUIMANBFHOM cailite IlpuHIMIama wWww.riviera-tour.ru, BKITIOYAIOT
BO3HarpaxxaeHue Arenra. [Ipy McuuciIeHnn areHTCKoro Bo3HarpaxaeHus CTopoHbI 6epyT 3a OCHOBY IIEHY Ha YCIyTH pa3MelieHHs: (pU3NUeCcKOro JINa B
00BEKTe pa3MeNeHHs Ha OCHOBHOM MecTe. B oTnensHbIX crydasx [TpuHIman MoKeT BBIIaYHBaTh ATEHTY BO3HArpakACHNE OT Peasl3aiiii ATeHTOM
JIpYruxX yciyr (pa3MelieHHe Ha JOMOJHHMTEIBHOM MecTe, MUTaHue U Jp.), o 4yeM [IpuHimnan uHpopMHUpyeT AreHTa HOCPeICTBOM MH(pOpMAIMH Ha
oduIHaTEHOM caifTe uin npu OpoHnpoBaHny. CortacHO MapTHEPCKOi mporpaMme, paspaboranHoii [IpuHIHMIATOM, ATEHTY MOXET OBITh TIPEIO0CTaBICH
CIIEIMAIBHBIA pa3Mep BO3HArPaXKICHUS B 3aBUCHMOCTH OT 00BEMOB pean3aliy TyPUCTCKOTO MIPOAYKTA H/MIIN TYPUCTCKHX YCIIYT. YCIOBHS ITapPTHEPCKOH
TporpaMmsl Imyonukytorcest Ha OdurransHoM caiite [Ipuanumnana. Bo3narpaxaenue Arenra pyu peantn3aniy TypIPOIyKTa H/WIN TYPUCTCKHUX yCIIyT Ha
ycnoBusix CrenuanbHbIX [EHOBBIX NPEIIOKeHUH (CIEPeaIoKeH!), akKui WK TypOB, KOTOpbIe MyOnuKytoTcs [IpuHIMIaioM B BHAE OTAEIBHBIX
NPEUIOKEHUH, YKa3bIBAeTCs IO KXKIOMY TaKOMY TPEIJIOKESHHUIO OTIEIBHO, B TOM 4nciie U B CucTeme OHaiiH OpOHUPOBAHUSL.

4.10.  CnocoObl BBIILIATHl BO3HArPaXKJICHHUS ONpPEAENsIoTcs [IpHHIMMANoM. ATEHT BIpaBe yIEpXKHUBAaTh CyMMY BO3HATPaKICHUS 3a HCIOJHEHUE
MOPYYEeHUs 110 ONPEIENCHHON CeNIKe U3 ICHEKHBIX CYMM, IIOCTYNUBIINX K HEMY OT TPETBHX JIHI] IO COBEPIIEHHOMN CHeIKe.
4.11.  Ha pokaecTBeHCKHE, HOBOTOAHHE M JAPYrHe Mpa3JIHUYHBIE Y)KUHBI M MEPONPHATHA, IONOIHUTENbHBIE 3KCKYPCHH, CTPAXOBaHHUE, OPYTrue

JIOTIOJTHUTEIbHBIE YCIIYTH, HE OTOBOPEHHBIE B 3asBKe ATreHTa Ha OpPOHMpPOBaHME TYPHCTCKOTO MPOAYKTa M (aKTHIECKH OKa3aHHBIE TypUCTaM U T.1I.
areHTCKOE BO3HATPAXICHHUE HE MPEI0CTaBISICTCSL.

4.12.  OrdeT 0 peanm3alMy TyPHCTCKOTO IMPOAYKTA /WM OTAENBHBIX TYPHCTCKHUX YCIYT (Jajee - OTYEeT areHTa) aBTOMaTHYecKdn (OpMHpYyeTcs B
JUYHOM KaOHMHeTe ATeHTa 10 OKOHYaHHM OTYETHOrO Mecsla. AreHT He mosaHee 10-ro ymcima Mecsina, CICAYIOLIEro 3a OTYETHBIM, HAlpaBisieT
MTOJIMCAHHYI0 CKaH-KOITUIO OTYEeTa areHTa Ha 3JeKTpoHHYI0 mouTy dogovor@rivsochi.ru. [Mpuanmnan B TedeHune 5 (mATH) pabodux AHEH ¢ JaThl
TIOTyYEHUS OTHYeTa areHTa pacCMaTpUBACT U IPHHIMAET IOJTy4eHHEIH oTueT. B cirydae ecnm [IpuHItiman He mpecTaBiiI B yKa3aHHbBIE CPOKH BO3paXKEeHHE,
OTYeT areHTa CYMTACTCsI IPUHSITHIM B TIOJTHOM oObeme. [Ipu Hanmmunn Bo3paxeHuit 1o oTuety areHta CTOpOHbI 00s13aHBI yCTPAHUTh PA3HOITIACHS B OTUYETE
areHra B TedeHWe 5 (maAtH) paboumx JHEH C JaTbl BBIABICHMS Bo3pakeHHH. CTOPOHBI JJOTOBOPHINCH 00 HCIONB30BAaHUHM AIEKTPOHHOTO
JIOKyMEeHT0000pOTa mpy 0OMeHe OTYETHBIMU U MHBIMH IOPUIMYECKH 3HAYMMBIMH TOKYMEHTaMH ¥ MPUMEHEHHH JJIEKTPOHHO-IM(POBO MOAIICH MPH
odopMIIeHHH TaKUX TOKYMEHTOB. I[IpH HEBO3MOXHOCTH HCIOJIB30BAHUS 3JIEKTPOHHOTO JOKYMEHTO00O0pOTa ¢ MPUMEHEHHEM 3JIEKTPOHHO-IU(POBOI
noxnucy, CTOPOHBI JOTOBOPHIIUCH HANPABIIATh BHIIICYKa3aHHBIC JOKYMEHTBI IOYTOBBIM OTIIPABICHUEM HJIM KypbepCKOH CITyk00ii Ha MpeBapuTeIbHO
COIIacOBaHHBIE afipeca.

5. OTKa3 oT 3a0pOHHPOBAHHBIX YCIYT, M3MEHEHHE U AHHYJISIHS OPOHHU.
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5.1 ATeHT MMeeT NpaBo B JII0O0E BPeMsl OTKa3aThbesl OT 3a0pOHUPOBAHHBIX TYPHCTCKOTO HPOAYKTa M/MIN TypHUCTCKHX ycuyr. Ilox oTkasom ot
3a0pOHMPOBAHHOTO TYPHPOAYKTa Wi yciryrn CTOpoHbI NOHMMaIOT nonydeHue [IpuHiunansom or AreHTa MHCbMEHHOTO YBEAOMIICHHS 00 aHHYISILUH
3as1BKH (3JICKTPOHHOTO YBEIOMIICHHS! ATeHTa 00 OTKa3e/aHHY/SIIUK B JITYHOM KaOnuHeTe AreHTa Ha caiite [IpuHnnmana www.riviera-tour.ru), OTCyTCTBHE
B CPOK, OIPEAECNICHHbII HacTosAMM JlOroBOpoM, OILIaThl TYPNPOAYKTa W/MIM TYPHCTCKHX YCIYI, WM HHble neiictBust (GesneiicTBue) AreHTa,
OTIPEIEIISIONIIE WY TIOATBEP K IAIOIINe 0TKa3 ATeHTa OT 3a0pOHHPOBAHHBIX TYPIPOAYKTA H/HIN TYPUCTCKHUX YCIYT. AT€HT BIIpaBe aHHYINPOBATh 3asiBKY
TOJIBKO IPH YCIIOBHUH OIUIaThl [IpuHIMIaTy (pakTHIecKH TOHECEHHBIX UM PacXo/0B.

Jlatoif aHHYISIMHM 3asBKH Ha OpOHMPOBAaHWE CUYHWTAETCS HaTa MONydeHHs [IpHHIMNAIOM COOTBETCTBYIONIETO NHUCEMEHHOTO YBEIOMIICHHS IO
3NIEKTPOHHOH MOYTE WK B TMYHOM KabuHeTe AreHTa Ha caiite [IpuHuunnana www.riviera-tour.ru.

5.2. [pn anHymsIIMYM 3asBKM ATEHT Bo3MelnaeT [IpHHIMMANTy Bce 3aTparhl/pacXoibl, OCHOBAaHHBIE Ha OTKa3e OT 3a0pOHHPOBAHHBIX TYPIPOIYKTa
W/MITY TYPUCTCKHUX YCIIYT T10 JIIOOBIM IPHYHHAM, B YaCTHOCTH, (hakKTHIECKHU ITOHeceHHbIe [IpHHIUIAanoM pacXois! 10 HCHOIHEHHIO HacTosmero Jlorosopa.
®dakTHIeCKH TOHECCHHBIMU pacxoaMu [IprHIHIaa mpu3HaoTCs T00ble (PMHAHCOBBIE PACXOIbl/3aTpaThl, OCHOBAHHbIE Ha HCIIOJHEHHUH 3asIBKH ATCHTA,
B TOM YHCIIE, JICHEXHBIC CPEACTBA, TepeurciIeHHble [IpHHINIAIOM TPEeTbUM JHIaM (HCIIOIHUTENSAM YCIIYT, IIEPEeBO3UMKaM) 0 MOMEHTa aHHYJIALIUI
3asBKH, CAHKIMH, IPUMEHAEMbIC TPETHbUMH JIHIAMHU (TIOCTABIIMKAMH W MCIOJIHHUTEIAMH YCIIYT, epeBo3unkamu) K [IpuHuunany, mrpadsl, IeHd U
yAepKaHWs, BEITUIa4MBaeMble [IpuHIMIaNIOM NOCTaBIIUKaM yCcIyT (IPHHUMAIONIEH CTOPOHE, CPeCTBAM pa3MeNeHNs, THIaM, IePEBO3UNKY WIIH HHBIM
JIUIaM, IPEAOCTABIAIONINM YCIYyTH) IPU 0TKa3e AreHTa OT TYpIpOoAyKTa (YCIIyrH) 0 aHHYIUPYEeMOH 3asBKe 10 JIF000i IpUUnHe, a TaKkKe PacXoIsl IpU
AQHHYIISIIAY 3asBKH 10 HHUIMATHBe [IpuHINnana, B cirydasx, yka3aHHbBIX B HacTosmeM Jlorosope.

5.3. ITpumepHble CyMMBI (hakTHIECKUX pacxooB [IpuHIMNaia Ipy aHHYIALMH 3as5BKH MOT'YT YKa3bIBaThCsl B CUETE Ha OILIATY TYPUCTCKOTO IIPOYKTa
W/MIH YCITYT ¥ OKOHYATEIILHO OIIPEIEIISIIOTCS B KaXJOM KOHKPETHOM CITydae.

5.4. W3meHeHue ycnoBHid, yKa3aHHBIX B IOATBEPXKICHHOM 3asBKe, SBISIETCSA MPaBOM, a He 00s3aHHOCThIO [IpuHnnnana. I1pu moctyriennu 3anpoca
Ha U3MeHeHHe yciyr [IpuHnuman BupaBe OTKa3aThCsl OT BHECCHUSI N3MEHEHHH, MO0 COMIAaCUTHCS ¢ M3MEHEHMSIMU Ha ompezelisieMbIX [IpuHnnmanom
YCIOBHSX.

5.5. [Ipu e noctrymnenun muarexei (100% oruiaTel) Ha pacueTHBINA cyeT WM B Kaccy [IpuHnunana B Cpok, onpeneneHHbld B 1. 4.2. HACTOSIIETO
Jlorosopa, [IpuHImnan Bupase aHHYJIUPOBaTh 3as1BKY ATEHTa U BEICTABUTH CUET Ha OIIIATy YCIYT MK (paKTHIeCKH IIOHECEHHBIX pacxoqoB [IpuHnumana,
OCHOBaHHBIX Ha (POPMUPOBAHNY TYPIPOAYKTA W/HIM OPOHUPOBAHUY U aHHYISILIUU TYPUCTCKHX YCIIYT.

5.6. [MpuHIUnan Bnpase ynep:kaTh JCHEKHBIE CPEICTBA, COIIACHO M. 5.2. HacTosmero JloroBopa, 3 CyMM aBaHCOBOTO ILIATEKA, IIOCTYMHBIIETO MO
oIuIaTe aHHYIMPYEeMOH 3asiBKH. B cirydae oTCyTCTBUSI IpenoIiaThl, TpeOoBaHNe OIUIATHTh PACXOABI MpeabsBisieTcs [IpuHIunanoM AreHTy B CieUaIbHO
BBICTABIICHHOM cueTe. B ciayuae oTka3a AreHTa BO3MENIEHUs PacxXo[oB (OIUIaTel cuera), IIpuHIMIAN BIpaBe yAepKaTb NPHUUHTAIONIYIOCS CyMMY H3
m000r0 aBaHCOBOTO IUIaTeXa ATeHTa 110 HacTosIeMy JloroBopy.

6. OTBETCTBEHHOCTD.

6.1. IMpurIunan 1 AreHT caMOCTOSITENIFHO OTBEUAIOT Iepes 3aKka3unkoM. [Ipenenst orBercTBeHHOCTH [IpHHINTIaNa 1 ATeHTa YCTaHOBICHBI 3aKOHOM

1 HACTOSIIIIM JIOTOBOPOM.

6.2. [punmmmnan Hec€r 00s3aTeNbCTBA M OTBETCTBEHHOCTD MEpea ATEHTOM M (WIM) 3aKa34MKOM TOJBKO MPHU YCIOBHH BBIIONHEHHS ATEHTOM H

3aKa3uMKOM BCeX TPeOOBaHMUI U yCIOBHI HACTOSIIETO JOTOBOPA M IOTOBOPA € 3aKA3UHUKOM.

6.3. [MpuHIMIAN HE HECeT OTBETCTBEHHOCTH Iepel ATEHTOM U 3aKa3dHKOM 3a BOSMOXKHBIE HApyIICHUS U JeHCTBU, KOTOPHIE HE BXOAAT B chepy ero

KOMITCTEHIIUH, 3 HIMEHHO:

- 3a JMo0BIe yCITyTH, HE YKa3aHHBIE B MOATBEPKACHUH OPOHUPOBAHHS;

- 3a JeiCTBHS NIepPEeBO3YNKOB (M3MEHEHHE, OTMEHa, IIEPEHOC, 3a1epKKa aBHapelcoB, MOE3I0B, aBTOOYCOB, MOTEPsI WIIM MOBPEXICHUE Oaraxa) u
CBSI3aHHBIE C 3TUM M3MEHEHHSI 00BbEMOB 1 CPOKOB OKa3aHUs TyPHCTCKOTO OOCTyXHBaHMUS. B 3THX Clydasx OTBETCTBEHHOCTH Iepel] TypHUCTaMI
HECYT aBHAI[OHHBIE, JXEIE3HOMOPOKHBIE M MOPCKHE IIEPEBO3YMKH B COOTBETCTBUHM MEXKAYHAPOIHBIMHM IPAaBWJIAMH M JACHCTBYIOIINM
3aKOHOAATENHCTBOM PD; - 3a eHiCTBUS CTPAaXOBIIUKOB;

- 3a OTCYTCTBHE Y TYPHUCTOB AT€HTa IIPOE3IHBIX IOKYMEHTOB, BbIIAaHHBIX UM [IprHIMIANoM min ATeHTOoM;

- 3a HesIBKY MJIH OTIO3/[aHUE TYPHCTOB ATEHTa Ha PETUCTPAINIO B a3POIIOPT OTIIPABICHUS;

- 3a HeCOONMIONIEHNE TYPHCTaMH ATEHTa YCTaHOBJICHHBIX IIEPEBO3YHMKOM IPABHJI OBEJCHHS Ha OOPTY CaMOJIETOB;

- 3a ICHCTBUSI POCCUHCKOM M 3apyOeKHOM TAMOXKEHHBIX CITYKO, POCCHUICKOTO U 3apy0e)KHOTO TOIPAHUYHOTO KOHTPOJIS, THOO MHBIX ACHCTBUN
oHUIHMaNBHBIX OPraHOB WK BiacTeil PO nim 3apy0e)HBIX CTpaH, AeNaloNMX HEBO3ZMOXKHBIM OCYIIIECTBICHHE IIPUHATHIX Ha ce0st 00s13aTeIbCTB.
B stom ciydae Ipunimman BnpaBe OCyMIECTBUTH BO3BPAT COOTBETCTBYIOMIEH YaCTH CTOMMOCTH TYPHCTCKOTO MPOIYKTa ATEHTY, UCXOAS U3

(axTHyeckn Mpou3BeieHHbIX [IprHINTaToM 3aTpar;

- 3a COXpaHHOCTH Oaraka, Tpy3a, IEHHOCTEH U JOKyMEHTOB TYPHCTOB ATE€HTA B TEIEHHE BCETO CPOKA MX MOE3IKH;

- 10 BO3MEMIECHHIO ICHEKHBIX 3aTPaT TyPHCTOB ATEHTA 32 OIUIAY€HHOE TYPHCTCKOE 00CITy)KUBAHUE, €CIH TYPHCTHI B TIEPHOL OOCTY>KHBAHHUS 110
CBOEMY YCMOTPEHUIO WM B CBA3U CO CBOMMH MHTEPECAMHU HE BOCIIOJIb30BAJIMCh BCEMU MJIM YacThIO MIPENO CTaBIeHHbIX [IpHHIIMnanom yciuyr,
1 He BO3MeI[aeT Pacxo/ibl, BHIXOASIINE 32 paMKU OrOBOpEHHBIX B JloroBope u [IpunoxkeHusx Kk HeMy TYpUCTCKUX YCIIYT.

6.4. [IpuHIMIIaT He OTBEYaeT MHepel TypUCTAMH WIM WHBIMU 3aKa3uMKaMH TYPHCTCKOTO IPOAYKTa W/WIM TYPUCTCKHX YCIYr 3a JeHCTBHS
(Oe3neiicTBrE) TPETHHX JINII, HAa KOTOPBIX [[pHHIMIIANIOM BO3JIaraeTcsi HCIOJIHEHNE YaCTH WM BCEX €ro 00s3aTeNbCTB Mepes TypucTaMu (MHBIM
3aKa3uMKOM TYPHUCTCKOTO MPOAYKTa W/WIIM TyPUCTCKUX YCIYT), ecly (efiepaTbHBIMU 3aKOHAMU ¥ HHBIMHA HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit denepanuy ycTaHOBIEHO, YTO OTBETCTBEHHOCTb IEpel] TYPUCTaMU HECEeT TPeThe JIMIO. YCIYTH, MpeAocTaBisieMble ATeHTOM
TYPUCTY WM HHOMY 3aKa34HKy 110 JOTOBOPY O pealn3aliy TyPHCTCKOTO IPOXYKTa, HO He yKa3aHHbIe [[pHHIMIIAIOM B HOATBEPKICHUH 3asiBKA
Ha 6pOHI/IpOBaHI/le TYPUCTCKOTO IMPOAYKTA l/I/I/IJ'[I/I TYPUCTCKHUX YCIYT, HE SABJIAIOTCA MNPEAMETOM HACTOSALIETO AOTOBOpAa U IPEAOCTABIIAIOTCA
ATEHTOM TIOJl CBOIO OTBETCTBEHHOCTHb. OTBETCTBEHHOCTH lIpWHIMMIANA mepes TypHUCTOM (MHBIM 3aKa34MKOM TYPUCTCKOTO IPOIYKTA H/YIIH
TYPUCTCKHUX YCITYT) 3a HEUCIIOJIHEHHE MIIM HEeHa UIe)Kallee HCIOoNHeHHe 00s3aTenseTB [IpuHImnana mo J0ropopy 0 peanus3aniy TyPUCTCKOTO
MIPOIYKTA F/WIIU TYPUCTCKUX YCIIYT, €CIH 3TO SBISIETCS CYIIECTBEHHBIM HapyIIEHHEM YCIOBHH TAKOTO IOTOBOPa BO3HUKAET C MOMEHTA IIepejadn
ATeHTOM TypuCTy (HMHOMY 3aKa3uMKy TYPHCTCKOTO MPOAYKTa W/MIM TYPUCTCKHX YCIYr) JOKYMEHTOB, HEOOXOAMMBIX [UISi COBEPIICHUS
MYTEIISCTBUS, a TAKXKE TIPH YCIOBUH HAIJIKAIIETO UCIIOIHEHHsT ATEHTOM ero 00s13aTenbCeTB nepen [IpruHINIaIoM o HacTOsIIIEeMy JOTOBOPY.

6.5. [IpuHIMIAaN He HEeCeT OTBETCTBEHHOCTH B Cilydae HapyILIeHHs TypHUCTaMU TpeOOBaHHI JSHCTBYIOIIEr0 3aKOHOAATEIbCTBA U (MITN) TpeOoBaHuit
1 TIPaBHJI, yCTAHOBJICHHBIX MTOCTABIIMKAMHU yCIIYT (TOCTHHUIIAMH, OTSIISIMU U MHBIMHU CPEACTBAMH Pa3MEIICHUs, ePEeBO3INKAMHU, KPYH3HBIMU
KOMITaHMSIMH, CTPAXOBIIMKAMH U MHBIMH JIUI[AMH), B TOM YHCJIe, €CIIH TaKHWe HapyIICHHs] TYPHCTOB IOBJEKIN OTKa3 B IPEAOCTABICHUH yCIIyT
NOCTaBIIUKaMH — B TOM YHCJIE OTKa3 B 3aCCJICHUU TYPUCTOB UM AOCPOYHOC BBICCIEHUE TYPUCTOB U3 I'OCTUHUIBI, OTEIA, HHOTO CPEACTBA
pa3Menienus, oTka3 B epeBo3ke. K geificTBHAM TypHCTOB, KOTOPBIE MOTYT MOBJIEYb OTKA3 B OKA3aHUH YCIIYT, MOTYT OTHOCHTECSI B TOM YHCIIE,
HO HE TOJIBKO: XYJIUT'aHCKUE ﬂeﬁCTBMﬂ, OCKOp6J'[eHPIe TYPUCTOB, UHBIX JIUL, COTPYAHHUKOB ITOCTABIIMKaA YCIYT, HAPYIICHUE IIPaBUJI IIPOKHUBAHUA
B HOMEpE WM TPaBUII MOBEJCHUS Ha OOPTY BO3MYIIHOTO CyIHA, aBTOOyca, MOPCKOTO CyIHA, HHOTO TPAHCIIOPTHOTO CPEACTBA, HApYIICHHE
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TpeOOBaHUI 0€30MaCHOCTH, HApyIICHWE NpPaBMJI KyINaHWs, HapylleHHe OOLICHPHHATHIX HOPM OOLIECTBEHHOTO IIPOXUBAHHUS, KOTOPOE
HPENSTCTBYET OCYHIECTBICHHIO OTIbIXa APYTHMMH JIMIAMH. B cilydae oTka3a OT OKa3aHUS YCIyr TypHCTaM IO OOCTOSTENIbCTBAM,
HEPEeYHCICHHBIM B HACTOALLEM IYHKTE, HJIM 110 WHBIM IOJOOHBIM OOCTOATENBCTBAM, YCIYTM CUMTAIOTCS HE OKAa3aHHBIMM 110 BUHE TYPHUCTA U
HOJUTEXAT TIOJTHOM OIuIaTe, BO3BPAT AEHEKHBIX CPEICTB ATEHTY WIHN TypUCTy He npousBoxurcs. [Ipu stom [IprHnuman He HeceT 00s13aHHOCTH
[0 BO3MEILECHHIO PACXOJO0B, CBS3aHHBIX C JOCPOUHBIM HPEKPAICHUEM TYPUCTOM IyTEIIECTBHSA (B TOM YHCJIE PACXOJOB MO NEHNOPTALMH WIN
HepeBO3Ke TypUCTa U3 CTpaHbl (MECTa) BPEMEHHOrO NpeObIBaHUs, a B ciydae, eciu [IpHMHIMMAN TOHEC TaKHe PacXobl, OHM IOAJIEXAT
B3BICKaHHIO C TYPUCTA WM ATEHTA).

6.6. IIpuHnuman He HeceT OTBETCTBEHHOCTH Iepe TPETHUMH JINIAMHU (TypHCTaMH) B CIIydae HeHa JIe)Kallero NCIOIMHEHHs 00513aTeIbCTB ATEHTOM,
B TOM YHCIIE B CJIyJasiX HECBOEBPEMEHHON HMIIM HEIOJIHOM OIUIaThl CO CTOPOHBI ATeHTA, HEIPEICTaBICHIs ATEHTOM HEOOXOANMBIX CBEJICHUH 1
JOKYMEHTOB, a TaKxKe IPH HPeKpalieHuu (B TOM 4ucie (aKTHIECKOM) JeATEIbHOCTH ATEHTa MM IIPH COBEPIICHUH AT€HTOM MOLICHHHYECKHX
neticteuid. [IpuHIMIan Bopase He OKa3bIBaTh YCIYTU U (MIM) He oOecreunBaTh OKa3aHUE YCIYT TPETHHMH JIMIAMHA [0 MOCTYIUICHHS MTOJTHON
orIaThl 1Mo BceM 3asiBkaM AreHTa. OTBETCTBEHHOCTH MEPe TYPUCTaMH B YKa3aHHBIX CIy4asx HECeT ATCHT.

6.7. O0s3anHOCTS [IpHHIMIANAa O NMPEZOCTABICHHIO TYPHCTCKOTO IPOAYKTa, YCIYT W IOKYMEHTOB C 3aKa3dMKOM SIBIISIETCS BCTPEYHOH IIO
OTHOILEHUIO K 0053aHHOCTH AT€HTa U 3aKa34uKa 110 OIjIaTe 1o JOTOBODY.

6.8. IIpn HEBO3MOXXHOCTH OKa3aHHWS YCIYT IO BHHE ATEHTA WM 3aKa3uyKa, OIIaTe IMOAJIEKUT MONHAs CTOMMOCTh TYpPHCTCKOTO HMPOMYKTA H/YIIH
YCIIyT, BO3BPAT OILIAYEHHBIX MO 3asBKE IEHEXKHBIX CPECTB HE MIPOU3BOAUTCS.

6.9. ATEHT IpUHUMAaeT Ha ce0sl pydaTenbCTBO 32 HCIIOIHEHHE CIIEIKU 3aKa34MKOM TYPHCTCKOTO MPOAYKTA M/HIM TYPUCTCKUX YCIIYT, B TOM YHCIIE 32

HCHOJIHCHUE 3aKAa34MKOM OOS3aHHOCTHU II0 OIUIATE IO JOTOBOPY, 0OA3aHHOCTH IO MCIIOJIHEHHIO JOTOBOPA M COBEPLICHMIO NyTEIISCTBHS Ha
COIVIACOBAHHBIX YCJIOBHSAX, OOS3aHHOCTH IIO OIUIaTe MOHECEHHHIX [IpuHimmmanoM pacxonoB. COOTBETCTByoIee BO3HArpaxaeHwe AreHTa
BKJIFOYCHO B OOIIYI0 CYMMY BO3HArpaXIeHUsI AT€HTa IO JOTOBODY.

6.10.  AreHT HeceT yCTaHOBJICHHYIO 3aKOHOM 1 JIOTOBOPOM OTBETCTBEHHOCTH 3a CBOMX CyOareHTOB.

6.11.  3a mpocpouky 00s3aTeNbCTB IO OIuIate ATeHT 1o TpedoBanuto [IpuHnunana yrmragusaet [puHimnany Heyctoiky B pasmepe 0,1 (HOMNb mesbIx
OfIHa JIecsATas) HPOIICHTA OT CYMMBI 33JI0JDKCHHOCTH 32 KaXKIIbIH IeHb MPOCPOUKH. JlaHHAs HeyCTOiKa MPUMEHSIETCS CBEPX MHBIX HOCIICACTBHI
HapyIIeHUs ATEHTOM YCJIOBHH HACTOSIIETO JOrOBOpa.

6.12.  CyMMa B cueT OIuIaThl IPEAyCMOTPEHHBIX YCIOBUSIMH HACTOSILETO IOTOBOPA HEYCTOMKHU, BO3MEILEHHS YOBITKOB, OILIATHI 3810JDKEHHOCTH MOYKET
ObITh ynepskaHa [[pMHIMIANOM U3 TOCTYNAMOMIMX OT ATSHTa JICHEKHBIX CPEACTB WM U3 ICHE)KHBIX CPEICTB, YIJIAYCHHBIX ATGHTOM paHee, B
TOM YHCIIE U3 CPEICTB, OIUTAYEHHBIX ATEHTOM 3a TYPHCTCKUI NPOIYKT MM YCIYTH — B 3TOM CIydae COOTBETCTBYIOIINE TYPUCTCKHH MPOTYKT
W/WITM TYPUCTCKHE YCIYI'H CYUTAIOTCS HE OIUIAYEHHBIMU ATEHTOM B COOTBETCTBYIOLICH YacTH. JIeHEeKHbIC CPEACTBA, IIOCTYMHUBIINE OT AreHTa
paHee WM NPOJOJDKAIONINE TIOCTYNaTh OT ATreHTa NpPU HAIMYMH y ATeHTa 3aJ0JDKCHHOCTH, BHE 3aBHCHMOCTH OT YKa3aHHOTO ATEHTOM
Ha3HAueHHs IUIATEeXkKa, MOTYT OBITh OTHECEHBI [IPHHIMIANIOM B CYET OIUIAThI 3aJOJDKEHHOCTH I10 JIFOOBIM cyeTaM (M 110 JIIOOBIM 3asBKaM) IO
yemotpenuto [Ipuanumnana. [Tpuanunan Bnpase, HO He 00s13aH HHPOPMHUPOBATh ATeHTa 0 HAJIMYHMU 3aI0JDKEHHOCTH. B ciryuae npenbsBieHns
TpuHUMTIANOM TPEGOBAHHUS O TIOTAIICHUH 33/I0JDKCHHOCTH, ATEHT 00513aH IOT'aCUTh 3aJ0JDKEHHOCTh B YCTAHOBJICHHBII B TPEOOBAHUHU CPOK.

6.13.  AreHT HeceT caMOCTOATEIbHYIO OTBETCTBEHHOCTD Iepe]| 3aka3unkoM U [IpuHnunanom:

- 3a HEMpPE/ACTABICHUE WM MPEICTABICHHE 3aKa3uMKy HeHaIexameil nHGOpPMaluu O TYPHCTCKOM INPOAYKTE M TYPUCTCKUX YCIyrax, MX
HOTPEOUTENHCKUX CBOWCTBAX, B TOM YHCIE HHPOPMAIMH, KOTOPYIO ATEHT 00513yeTCsl IPEAOCTABUTh 3aKA3UUKy M TYPHCTaM B COOTBETCTBHU C
YCIOBHSMM HACTOSIILETO JIOrOBOpa HMH(OpPMALMM O CTPAaXxOBaHMH, MHOOPMAIMM O HOPSJKE BBHILIAT W3 pe3epBHOro ¢GoHma u (onma
HEePCOHAIBHOM OTBETCTBEHHOCTH, HHOM HH(OpPMALIUH;

- 3a He J0BeleHHe 10 cBefeHus [IpuHimnana nHhopMauu 06 00CTOATENBCTBAX, IPEHATCTBYIOIINX COBEPLICHUIO Ty TELICCTBHS;

- 3a HapyIIeHUe TTOoPsIKa NPEJOCTABICHHUS TYPHUCTCKOTO TIPOTYKTa H/WITH OKa3aHUsI TYPUCTCKUX YCIIYT, YCTAaHOBICHHOTO HACTOSIIIUM JIOTOBOPOM;

- 3a COXPaHHOCTb JIOKYMEHTOB U MaTepHaJIbHBIX [IEHHOCTEH, epejaHHbIX ATeHTY [IpHHINIaNoM JUIs HCIIOJHEHHMS HAaCTOSIIETO JOrOBOPA.

- 3a MPaBUIIBHOCTD YKAa3aHHBIX B 3asBKE JAHHBIX O TYPHCTaX, TYPHCTCKOM MPOAYKTE, TYPUCTCKHUX YCIyTrax;

- 3a CBOCBPEMEHHYIO OILIaTy TYPHCTCKOTO MPOAYKTA U YCIIYT;

- 3a CBOEBPEMEHHYIO nepeady [IpuHIHnaty JOKyMEHTOB TYPHCTOB;

- 3a MCHOJIHEHHE MHBIX 00s13aHHOCTEH, YCTAHOBIICHHBIX 3aKOHOM WJIM JOTOBOPOM.

7. Ilopsinok pa3pelieHHsi CIOPOB U NpeAbsBJIeHHUs TPeOOBaHU I

7.1. o HactosimeMy JloroBopy yCTaHOBIIEH 00sI3aTeNbHbIA JOCYAEOHBIH MPETEH3HOHHBIH MOPSIO0K YPETyIHPOBaHUs criopa (PaCCMOTPEHUs TPETESH3HH,

3asBieHuit). [IpeTeH3nu Wi 3asBICHNS IPEABABIIIOTCS B MUCEMeHHON (popme B TeueHue 20 (IBaanaTu) AHEH co THS OKOHYAHMS AEHCTBUS JOTOBOpa

(OKOHYAHMS TyTENIECTBUS WIHM IOJIyYeHUs] TOTPeOHMTENeM IOCHeqHEel YCIYrH COINIaCHO 3asBKe), 3aKIIOYEHHOr0 ATEHTOM C TYypHCTOM (MHBIM

3aKa34HKOM).

AreHT npenpsaBiser [IpuHIMIATY TPETEH3NIO WK 3asIBJICHHE B IMCBbMEHHOM BHJIE C 00513aTEJIbHBIM COJIEp)KaHUEM CIISIYIOLINX CBEICHU I M IpHIaraeMbIX

JOKYMEHTOB:

- NpeTeH3un (3asBlIeHNs) TypucTa (MHOTO 3aKa3yMKa), aJpecOBaHHON ATeHTy (Ha OCHOBAaHMH 3aKIIOYEHHs ATCHTOM JIOTOBOPOB C TPETBHMH
JIMI[AMH OT CBOETO UMEHN);

- JIOTOBOPA, 3aKJIFOUEHHOTO ATEHTOM € TYPUCTOM (MHBIM 3aKa34HKOM);

- cBemeHH 0 (paKTHUEeCKHX OOCTOATENHCTBAX HEHCIIOMHEHHS WM HEHAIJIEKAIIETro HCIIOMHEHUS 00s3aTeNIbCTB 0 OKA3aHUIO YCIYT, HAINIUSL
HEJIOCTAaTKOB B OKa3aHHBIX YCIyrax;

- JOKyMEHTOB (CIPaBOK, Bay4epOB C OTMETKOH CPEe/ICTBA PAa3MEIIEHHsI/TIOCTABINNKA YCIYT) O (aKTHIECKOM HOJTyI€HHH YITH He TIOTy9eHUH YCIIyT
TYPHCTOM, I0CPOYHOM BBI€3/IE TYPHUCTa/3aKa34nKa U3 CPEICTBA Pa3MELICHHUS U T.II.

- MICHMEHHBIX JI0KA3aTeNIbCTB 00OCHOBAHHOCTH TPEOOBAHMH M WHBIX JOKYMEHTOB, MMEIOIIMX OTHOIICHHWE K MPETEH3HMOHHBIM (3asSBICHHBIM)
TpeOOBaHMSIM U MOATBEPIKAAIONINX YOBITKH; pa3Mep TpeOyeMoli IeHeKHON KOMITCHCAIIUH.

Ipuanuman paccmarpuBaet npeTeH3uio AreHTta B TedeHue 10 (necatw) JHE ¢ MOMEHTA TOMyYeHHs. 3asBICHNE PacCMaTPUBACTCS B TEUECHHE CPOKa,

OIPE/IeNICHHOTO0 HOPMaTHBHO-IIPABOBBIMU aKTaMH.

7.2 TlpeTeH3uM U NCKH, IPESIMETOM KOTOPBIX HE SBIISICTCS KaUECTBO TYPUCTCKOTO TPOIYKTA H/UITH TYPUCTCKHX YCIIYT, B TOM YHCiie (HO HE OTPaHUYHBAsICh

HepEeYNCICHHBIM):

NPETECH3UU U UCKH, CBA3aHHBIC C HENPEACTABJICHUEM UJIU TPEACTABICHUEM HeHaanemamef/i I/lH(bOpMaL[l/II/I 3aKa3uuKy 06 yciayrax u ux HOTpeGI/ITeHbCKI/lX

CBOMCTBaX, B TOM 4HCIIe HH()OPMAIHH, IPETyCMOTPEHHON YCIOBHSMH HACTOSIIETO JJOTOBOPA; IIPETEH3UH U UCKH, CBSI3aHHBIE C HENPECTaBICHHEM HIN

TIPE/ICTaBICHUEM HEeHaIexareil nadopManny 3aka3duky o J0OpOBOIFHOM CTPAXOBAaHUH U €T0 YCIIOBUSIX;

TIPETEH3UN M WCKH, CBS3aHHBIC C HEHCIIOJHEHHEM ATCHTOM CBOHX 00S3aTeNBCTB IO JIOTOBOPY, B TOM UHCIIE CBSI3aHHBIE C HEHCIONHEHHEM ATEHTOM

00s13aTeNIbCTB MO OIUIaTe€ TYPUCTCKHUX YCIYT WM TYPUCTCKOTO MPOAYKTa M (MiM) 0053aTelbCTB MO COOMIOACHUIO CPOKOB M CIIOCOOOB OIIAThl YCIyT



IpuHuMnana npexbsBISAIOTCA TYPUCTaMU (MHBIMH 3aKa34MKaMU TYPHUCTCKOTO IIPOJAYKTa) HEMOCPEACTBEHHO ATEHTY M MOIUIEKAT PAacCMOTPEHHIO

ATeHTOM. ATEHT HECET CaMOCTOSATEIbHYIO OTBETCTBEHHOCTH 110 TAKUM IPETEH3USAM U HCKaM.

7.3 TlpereH3uM WM 3asBICHUS, MPEIbSIBICHHbBIE ATEHTOM C HapyLIEHHEM MOpPAAKa, MPEeLyCMOTPEeHHOro 1. 7.1 Hacrosiero porosopa, IIpunimnan k
PacCMOTPEHHIO HE IPUHUMAET.

7.4 B cinyuae Hamuuus y AreHra 3a/I0JDKCHHOCTH W/WIIM HEBBINOJHEHUs ATEHTOM CBOMX 00s3aTeNnbCTB 10 JoroBopy [IpuHumman o0s3aH HanpaBUTh
ATeHTY TIPETeH3HUIO ¢ TpeOOBaHNEM O TOTAIICHNH 33aJ0JDKCHHOCTH U (W) 00 ycTpaHeHnH HapymieHud. [IprHnuman Bipase B IesX JOCyaeOHOro
YpEryIupOBaHuUs CIIopa pa3MemaTs HHHOPMALIUIO O 3aJ0JDKEHHOCTH ATeHTa WM O HapyIIeHHH ATEHTOM 0053aTeIbCTB B INYHOM KaOHMHETe ATeHTa
nim “HGOPMHPOBaTh ATeHTa O HAIMYUM 3aJ0/DKEHHOCTH II0 AJIEKTPOHHOH IodTe, a Takke BIpaBe oOpamarbcs B CyJ He3aMeUINTENbHO (Ha
CIIEYIOIIMH JICHB) TOCIIe TaKOro HH(GOpMUPOBaHNSL.

7.5 B cny4yae HEBO3MO)XHOCTH YPETyIUPOBAHUS BO3HUKIIMX CIIOPHBIX BOIPOCOB IyTEM IEPErOBOPOB MM B NPETCH3MOHHOM HOPsAKE (PACCMOTPEHUS
TIpeTEeH3H WX 3asBICHHUIT), CIIOp pa3pemaeTcs B cyJe 10 MecTy HaxokaeHus [IpuHnnnana ¢ npuMeHeHneM 3akoHoaarensctBa PO.

8. ®uHaHcoBoe o0ecneyeHHe
8.1. AxryanpHas wuHpopMaims o (uHAHCOBOM obecredeHnr [IpuHIMIANA COOCPKHUTCS B €IMHOM (eAepanibHOM peecTpe TypOoIepaTtopoB,

PacronoKeHHOM Ha OQHIHATFHOM caiiTe MUHHCTEpCTBA SKOHOMHYECKOTO pa3ButHst Poccuiickoit deneparmn
https://economy.gov.ru/material/directions/turizm/reestry_turizm/edinyy federalnyy reestr turoperatorov/poisk po_efit/.

8.2. OcHOBaHMEM AJISI BBIILIATHI CTPAXOBOTO BO3MEIIIEHHUS 110 JOTOBOPY CTPaXOBaHUA SBIsieTCs pu3HaHue CTpaxoBIIUKOM JIHOO
YCTaHOBJIEHHE B CyZIcOHOM MOpsiIKe (pakTa HACTYIIEHHS CTPAXOBOTO CIIydasl.

9. OO0cToATE1LCTBA HENPEOXOTHMOI CHJIBI

9.1. IlpuHnunan ocBoOOXKIAETCS OT OTBETCTBCHHOCTH 33 HEHAJJIEXKallee MCIIONHEHHE WM 332 HEUCHONIHEHHE CBOMX OOS3aTeNIbCTB IO HACTOAIIEMY
JIOTOBOPY, €CITH HaJJIeXKalllee HCIIOTHEHNE 0Ka3aJI0Ch HEBO3MOXHBIM BCIIEACTBUE HETIPEOAOIMMOM CHIIBI, TO €CTh UYPE3BBIYAMHBIX M HETIPEAOTBPATUMBIX
IIPY JAaHHBIX YCIOBHSAX OOCTOSTEIIBCTB.

9.2. B cimydae HacTyIIeHHs OOCTOSITENBCTB HEMPEOJONUMON cuibl [IpuHIMIan UMeeT MpaBo Ha BO3MEIIEHMS (PaKTHIECKH MOHECEHHBIX PACXOJ0B H
IIPUMEHEHHE NOCIEACTBUM aHHY/ISILUY 3asiBKY, YCTAHOBICHHBIX HACTOAIINUM JIOTOBOPOM.

10. 3axiroueHue, H3MEHEHHE M pacTop:keHHe 10roBopa. Crnoco0bl 00MeHa JOKYMeHTaMHU.

10.1.  Hacrosimmii JloroBop BCTymaer B JAEiCTBHE CO JHS €ro 3aKIIOYCHHUS U JIEHCTBYeT 10 ero pactopkeHHs CTOpOHaMH, a B 4acTH
B3aUMoOpacyeToB JJoroBop AeHCTBYeT 10 MOIHOTO HcnoaHeHHss CTOpOHaMHU CBOMX 00s3aTeIIbCTB 110 HacTosmeMy JJoroBopy.
10.2.  BreceHune M3MEHEHHH W/WIK JOMONHEHUI B ycnoBus Jlorosopa mpousBoautcs [IpuHnmmamoM B oqHOCTOpoHHEM Topsiake. [Ipu sTom

W3MEHEHHs] W/WIIN JOTOJHEeHNs, BHeceHHble [IpuHimnanom B JloroBop, ctaHoBsATCs 00s3aTeabHbIME 11 CTOPOH B 1aTy BBEICHHS pElakIUH B
neiicteue. [IpuHnunan o0g3aH He MeHee 4eM 3a 10 (IecaTs) KaJeHIapHBIX AHEH 10 IaThl BBEICHUS PEOAKLIUH B ICHCTBHE OMYOIUKOBATH HOBYIO
penakiuio JloroBopa 1160 M3MEHEHHs! W/WIHM JONOJIHEHHs, BHeCeHHbIe B JloroBop, Ha coOCTBeHHOM oduimansHoM caiite. [Ipn Hecormacun
AreHTa ¢ BHECEHHBIMH M3MEHEHHSMH W/WIM OMOJHEHHSAMH B JIOroBOp WIIM €ro, HOBOW pemakuueld, ATEHT BIIpaBe pacTOpTHYTH Joromop,
HarpasuB [IpuHIUIATY COOTBETCTBYIOIIEE 3asBICHNE B MMCEMEHHOM Brjie Ha OymaxkHOM Hocurene. Hemomyuenue [IpuHnmmanoM 3asBieHus o
HECOIIACHHU C BHECCHHBIMH N3MEHEHHUSIMH 1/WITH IOTIONHEHUsIMU B JloroBop cunrtaercst CTOpoHaMHU BBIpa)KEHHUEM COTNachsi ATeHTa ¢ BHECEHHBIMHU
[puHIUIaNOM H3MEHSHUSIMH W/HIIH TOTIOTHEHUSIMH B J[oroBOD.

10.3.  AreHt BmpaBe pacTOprHyTh J[oroBop C mpenBapuTeNbHBIM yBemomieHueM I[lpuHnmmarna 3a 30 (Tpuauars) KaJeHIApHBIX JHEH 10O
TIpeAToIaraeMoil 1aTbl PaCTOPKEHUSL.

10.4.  IlpuHumman BIpaBe B OJHOCTOPOHHEM MOpSAKE PAacTOPrHYTh HacTosmui [loroBop 6e3 ykaszaHusi npuyuH. JloroBop cumtaercs
PacTOPTHYTHIM B JI€Hb OOBSBICHHS O PacTOPKEHWH, JMOO IPH HANpaBICHUH yBEJAOMIICHHS B JI€Hb, yKa3aHHBIH B yBeqoMmieHHH. CTOPOHBI
JIOTOBOPWIINCH, 4To [IpnmHnmman nadopmupyer AreHta o pacTopkeHHH J[oroBopa MOCpPEICTBOM JIIOOOTO BHIa MH(GOPMHUPOBAHMS, & UMEHHO:
pa3MelieHus yBeIOMJICHHS Ha caiiTe, B JIMYHOM KaOWHeTe ATreHTa CHCTeMBI OpoHHMpOBaHUS [IpWHIWIANA, MO 3NEKTPOHHOH IOYTE H Jp.
O06s13aTenbCTBA 0 MOATBEPXKICHHBIM 3aKa3aM COXpaHstoTcs Y CTOPOH 10 MOJIHOTO X UCIONHEHHUS.

10.5.  Ilpu HanmM4MU TEXHUYECKOH BO3MOKHOCTH CTOpPOHBI BIIPaBE OPraHW30BaTh IOPHIMYECKH 3HAUUMBIN AJIEKTPOHHBINA JTOKYMEHTOOOOPOT
yepes orneparopa MEeKTpoHHOTro JokymeHToo0opora CBUC/ Kontyp-/Inamok ¢ UCIonb30BaHHEM YCHICHHON KBAIU(MHUIIMPOBAHHON 3JICKTPOHHOM
TIOJITHCH, U3TOTOBJIEHHOH 1 yIpaBisieMoi T00bM akkpeanToBaHHEIM @HC ymocToBepsroniM IEHTPOM.

11. PekBU3UTBI CTOPOH

Ipunmunan: OO0 «Komnanust «Pusbepa-Coun» ATeHT:
Mecro Haxoxzaenus: 354002, . Coun, yn. [lemyrarckas, a. 14
[MouToBsiii aapec: 354000, . Coun, [maBmoutamr, a/s 361
Tem. 8(862)555-27-15 www.riviera-tour.ru sale@rivsochi.ru
MHH 2319040650

KTIIT 231901001

OI'PH 1072319002546

Pacuernsrii caer 40702810726170000000 B

®UIIMAJL "POCTOBCKUI" AO "AJIb®A-BAHK",

r. PoctoB-Ha-/lony

BUK 046015207

Kopp. cuer: 30101810500000000207

OKIIO 80188041



https://economy.gov.ru/material/directions/turizm/reestry_turizm/edinyy_federalnyy_reestr_turoperatorov/poisk_po_efrt/
https://economy.gov.ru/material/directions/turizm/reestry_turizm/edinyy_federalnyy_reestr_turoperatorov/poisk_po_efrt/
http://www.riviera-tour.ru/
http://www.riviera-tour.ru/
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